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Posenanymo npobnemy npuoamuocmi niH280-0UOAKMUYHO20 MeECM) 3A2ANbHO20 B0N00IHHS
mosoio (Proficiency Test) sk incmpymenmy 0ns oyiniosanns pisHs cghopmosanocmi aH2iomoeHol
CK1a0080i  npogecitinoi  Komnemenmuocmi  gaxieys agiayiunoi eanysi. Onucano AKICHI
xapakmepucmuku ma chneyugixayii ypboco mecmy. 3anpoOnOHOBAHO WIIAXU GU3HAYEHHSI CHYNEHs
NPUOAMHOCMI Mmecmy 3 aH2IICLKOT MOBU 0151 1020 3ACMOCYBAHHS 8 Aslayii.

The article deals with the issue of test usefulness, namely usefulness of a proficiency language
test as a tool to assess English language component of a professional competency required for
aviation personnel. The test quality characteristics and specifications are described. The ways to
evaluate the test usefulness with the purpose to further use in aviation are presented.

Paccmompena npobnema npuemnemocmu nuHe80-0UOAKMUYECKO20 mecma 00we2o 61a0eHus
azeicom  (Proficiency Test) kax  uwncmpymenma 071 OyeHKu YpoeHs CHOpMUpOSaHHOCmuU
AH2NIOSA3LIYHOU  COCMABHOU NPOPECCUOHAILHOU KOMNEMEHMHOCMU CReYuaiucma a8uayuoHHoU
ompacnu. Onucanvl KayecmeeHHble XAPAKMePUCmuKy U cneyupukayuu maxkoeo mecmd.
IIpeonoorcenvt nymu onpeoeneHus CmeneHu npUemMiIeMocmy mecma no AH2IULCKOMY SI3bIKY OJisl €20
npuMeHeHUsl 8 A8UAYUU.

Statement of Purpose development procedure. In order to check the
Standards for selection and/or developme garee of the_ test usefulne_ss a_specially
of language tests should be identified when ae5|gned Che(.:k“St can be applied to ensure the

. . : expected quality of the test.
high stake proficiency test is recommended as a

tool to assess language competence in a specificReview of Research Results

field. In my view the English language use in The gualities of a language test have been
aviation is the case when a useful language t¢ftcyssing for long time though it is clear that
IS an appropriate Instrument to measure were can be no good or bad test. It is a matter of
language competence of aviation personnel. test purpose with which the test has been
It should be underlined that the languaggeveloped.
competence is considered as an integrant The same can be stated for language tests in
component of the entire professionajyiation: there is no “perfect” aviation English
competency. Therefore quality of the test is @st. The purpose of current English language
key point to obtain reliable and accurate resultgsting in aviation is licensure for pilots and
of the measurement. The results can be used &ntrollers.
credible judgements which have a great impact The international requirement for civil pilots
in high stake testing. and controllers to demonstrate, as of March
To get usefulness of a test six qualitie2008 (March 2011 — final deadline), a minimum
should be provided. The test developmemével of proficiency in the languages used for
should be conducted in accordance with i@viation radiotelephony communications - and
specifications which are outlined prior to théo do so repeatedly throughout their careers -
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has established an unprecedented need world-Purpose of the work
wide for language testing procedures and It is obvious that language test results in

systems _ that  can  elicit  job-specific viation have a great impact in both professional
(radiotelephony  communications) Ianguag%l : 9 P P
d social areas. Therefore the test usefulness

performances which can be related to all ik

categories defined in the ICAO Ianguagée?l_ng.s to be an |mpf|)rtqnt CortIS|dterdat|on.t
proficiency rating scale [1]. is is especially important due to new

| agree with Dr. J.Mell that the CurrentICAO language requirements which in addition
situation with regard to fulfiling this need!© Standard radiotelephony phraseology, stands

internationally is widely recognised as beindP’ ability to use plain English in aviation
unsatisfactory, resulting in local searches HyPntext. _ o
those invested with this responsibility for Regarding safety of flights it is clear that the
solutions ranging from “off the peg” generamore language test performance measurement is
tests to development of special purpose testéliable and accurate the more exactly a level of
Meanwhile, the signs are that the languad@nguage use in real life is predicted. In other
testing industry itself is gearing up to be ableords, for language assessment purposes in
provide solutions, and, in the absence of argviation the correspondence between language
independent international oversight, the aviatioiest performance and non-test language use is a
community must prepare itself to be able tkrey issue.
assess the suitability of what is on offer [2]. L. Bachman gives a clear and explicit
For example, in aviation a high-stakejefinition of the qualities of test usefulness:
proficiency test is required to be used fofTest usefulness, consisting of several qualities
assessment of English language proficiency @feliability, construct validity, authenticity,
pilOtS an.d air FrafﬁC controllers against |CAOinteractiveneSS’ impact’ practica”ty)’ iSs an
spale. It is obvious that such a test should be @&erriding consideration for quality control
high quality. _ ~throughout the process of designing,
According to J.Mell the main characterlstlc%evemping, and using a particular language
of such a test are as follows [2]: test” [3, p. 9].
1) items are chosen to res_err_lble real-world tasks; Correspondence between language use and
2) overall scores are holistic: YES/NO; language test performance of aviation personnel

3) stakes: very high; _will comprise the following sets of
4) a “blunt” instrument but must be highly oo cteristics:

robust:

- 1. Characteristics of the language use task
— proven validity;

liability: and situation and characteristics of the test task
:ggzz\aerirt] refiability; and situation. It is clear that the tasks and the
y situations will be job related taking into account

According to L. Bachman and A. I:,"Jllrnersgecificity of pilots’ and controllers’ job places.

when we design (or select) a language test w 2. Language use in real life and language test

need to consider the characteristics of theerformance
language use situation and tasks and of Ianguapgeg. Characteristics of the language user (a

users and test takers. These two sets o tcontroller) and characterist f the test
characteristics that affect both language use a controller) and ¢ aracteristics ot tne 1es
er. These characteristics will cover topical

language test performance are of central inte8pst [ a . ) - . :
In order to provide high quality measuremernOW|edge outlined in aviation lexical domains,
of language competence the characteristics dff€ctive schemata and language ability
test language performance should correspoRfesented in the ICAQ scale descriptors. ,
with characteristics of language use in real life. The test usefulness provides a kind of metric

So, a |anguage test should be useful for ty which a test 'Can be evaluated. That's Why a.
particular testing situation. test usefulness is regarded as the essential basis
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for quality control throughout of entire testwant to measure, e.g., pilots’/controllers’ ability
development process. At the same tim® use English language at operational level.
usefulness cannot be evaluated in the abstrde@king into account that this ability is measured
for all tests [3]. by oral proficiency interview reliability of

Aforementioned test usefulness is based aaters will also have great influence on the test
six test qualities — reliability, construct valigit reliability.
authenticity, interactiveness, impact, If some raters rate more severely than others,
practicality. It should be mentioned that irthen the ratings of different raters are not
ICAO documents only three of the above&onsistent, and the scores obtained could not be
gualities are recommended for the test, nametpnsidered to be reliable [3].
reliability, validity and practicality [4; 5]. Therefore in aviation context in addition to
Though the test usefulness might not beest tasks reliability special training of raters o
provided by the three qualities, in this articla regular base should be provided to establish
those three will be considered. and further maintain their intra- and inter-

For aviation purposes one cannot say wheliability.
the appropriate balance among the different test Validity of a test deals with meaningfulness
qualities should be or what are minimunmand appropriateness of the interpretations that
acceptable levels. Evaluating the overattne makes on the basis of test scores. To what
usefulness of a given test is essentiall§xtent these interpretations can be justified to be
subjective due to the judgements made by a te&fid indicators of test takers’ language abiliy i
designer [3]. a crucial question [3, p.21].

However with a reference to ICAO Appropriate justification of a particular score
recommendations [4], it can be presumed thatirgerpretation is based on the evidence that the
test designer may wish to design the test and té&$t score reflects the areas of language ability
tasks so as to achieve the highest possible levéRich is measured. For aviation purposes a
of reliability and validity because of a high-construct can be considered the specific
stake status of the language test for aviation. definition of an ability that provides the basis

It should be underlined that traditionallyfor a given test or test task and for interpreting

researchers reported about the test qualitigéores derived from this task. Therefore the
being in conflict. | agree with L. Bachman andérm construct validity can be used to refer to
A. Palmer that the testers should recognize tifs€ €xtent to which a given test score could be

test qualities complementarity rather than thelpterpreted as an indicator of the ability
tension [3]. (construct) which is measured. If the construct

Regarding the test qualities that determin lidity of a score mterpretatlolnllls considered
then both the construct definition and the

the test usefulness it is essential to takeC aracteristics of the test task should be
systemic view, considering tests as part of a

. . considered. In this respect there is a need to
larger societal and educational context [3]. etermine the extent to which the test task
Reliability is defined as consistency o

. corresponds to tasks in the target language use
measurement and can be considered to bed(?maiﬁ g guag

function of the consistency of scores from one |; \.ould appear, on the basis that pilots and
set of tests and test tasks to another as well ag@irollers participate  in  the same
function of consistencies across different sets ghmmunicative discourse that great amounts of
test tasks characteristics [3, p. 20]. time and money could be saved if the same test

It is clear that reliability is an essentialcould be used for both populations targeted by
quality of test scores, for unless test scores are

rglatlvely .ConSISte.nt’ they cannot prqylde U7 1 Here | refer to the test format developed by me for
with any information at all about ability we zgroINGUA company.
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ICAO language proficiency requirements. For — simulate unexpected events to create
language testing purposes though, just as fopportunities for misunderstanding [2].

evaluation of other respective professional Practicality pertains primarily to the ways in
competencies, this would pose a number e@fhich the test is implemented in a given

problems. situation [3, p.39]. In other words, practicality
Pilots and controllers play different, albeitmay be defined as the balance between the
complementary, interactive roles inresources that will be required in the design,

radiotelephony communications. If a test taketevelopment and use of the test and the
is to demonstrate interactive ability in a jobresources that will be available for these
related scenario, this role will govern the desigactivities. Several types of resources can be
of the testing format, which will have to beidentified: human resources, material resources
different for each population. and time. Thus, practicality can only be
Additionally, the passive and productivedetermined for a specific testing situation, for
language repertoires of pilots and controllers aexample in aviation.
complementary. Stated simply, this means that Consideration of means of test delivery will
what controllers need to be able to understanckrtainly lead to the evaluation of appropriate
pilots need to be able to say, and that what pilatschnologies.
need to be able to understand, controllers needThe voice-only character of radiotelephony
to be able to say [2]. communications means that telephones, 2-way
This distinction may result in differing radios, language laboratories or training
testing objectives for each population in termsimulators would all be preferred environments
of the lexical and functional content of listeningor mediating interactions.
and speaking tasks thus identifying different Delivery of test input (text, sound, or
construct validity. graphics) is clearly  simplified by
In order to have construct validity thecomputerisation. Similarly, candidate spoken
language test for pilots/controllers should bperformances are more rapidly accessed for
designed with a reference to target languagating if they are stored as digital sound files
proficiency according to ICAO analytic scalerather than recorded on analogue tape.
descriptors. Therefore the test (test tasks) is to:  Finally, the possibility for speech recognition
— provide a representative range ofechnologies to automate the rating of spoken
intelligible international accents as input foperformances is a tantalising prospect, but their

comprehension; acceptability would depend on prior
— provide a professionally relevant format fostandardisation of the parameters of
candidates to display comprehension; “intelligibility” and they would need to
— elicit an adequate continuous speeadfflemonstrate their capacity to filter all the
sample to test fluency/pronunciation; possible speech variations for the region in
— provide a voice-only setting for “diadic” which such testing technology is intended to be
(2-person) interactions; used.

— provide examples of routine and In any case, the choice of delivery
unexpected events in a work-related context; technologies will usually have to be aligned to
— to use basic grammatical structurethe lowest level of equipment available to the

creatively; target users. Additionally, current proven
— allow the candidate to demonstrate abilitgpomputer technology is unable to simulate the
to paraphrase; natural features of interaction. It is difficult to

— allow the candidate to change betweesee how an ICAO-compliant test could exclude

rehearsed/formulaic speech and spontanecds human-human encounter  allowing
interaction; opportunities to evaluate the ability to initiate
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and maintain exchanges and to deal wittlassroom material (e.g., topics, grammar rules)
misunderstandings. It is significant that alcrammed before the exam. There was (and still
specific tests developed so far have maintainés) no national testing system to assess language
this component [2]. proficiency in simulated real life situations.

In order to make language testing for aviation Therefore the humanization of the testing
more or less useful test designers could hapeocess in aviation is important to minimize the
benefits from the Bachman's and Palmer'test taking ignorence which might negatively
philosophy of language testing [3, p. 13]nfluence the test results.

consisting of the following six principles: 5. Demand accountability for test use; hold
1. Relate language testing to languaggurself, as well as any others who use your
teaching and language use. test, accountable for the way your test is used.

In aviation the principle can be applied to the Accountability is one of the ICAO
ICAO recommendations for new languaggecommendations concerning rules and
requirements implementation [4; 5; 6] which iprocedures to set up an appropriate language
based on complex actions including trainingesting [4, 5].
tesing and operational language level . Recognize that decisions based on test
maintenance. scores are fraught with dilemmas, and that there

2. Design your tests so as to encourage aggk no universal answers to these.
enable tests takers to perform at their highest 1pig principle can be applied to the ICAO
level of ability. _ requirement that the total score has to be the

For the aviation licensure purposes it majyest among six scores awarded for each of the

mean the need for a pilot/controller Qgnguage profiles presented by the ICAO
demonstrate his/her best language performangﬁawﬂc scale [4].

so that an appropriate ICAO proficiency level is In pratice sometimes it is not easy to assess

cogfo;m(_elg. derati ¢ fai into t language performance wether it is at level 3
desién uildconsiderations of tairness into esIluigh and level 4 low. In our research of 124 oral

In aviation a lanauage related human errc;slpeech samples at level 4 it has been revealed
guag Some discrepancy in language performances

m.ay’ affect ﬂ'g,ht safety. In this respept th(%hough all of the samples matched operational
pilot’s/controller’s language proflc:lency{ﬁveI descriptors

assessment is a concern of fairness to satisfy e think it might be due to specificity of test

ICAG  proficiency  in plain English takers’ individual cognitive and mnemonic

requirements. . ; .
4. Humanize the testing process: seek Warg%echanlsms responsible for demonstration of

in which to involve test takers more directly i uency, pronunciation, vocabulary range, etc.
the testing process; treat test takers as Conclusion

responsible individuals; provide them with as
complete information about the entire testingb

procedure as pos&blg. . . for aviation should have highest possible
n Ukralne. thgre IS a ‘?"ﬁere'?t aftitude .tor liability, construct validity and be practicakfo
language testing in comparison with that typlc{ ecific testing situation in aviation. Taking into
for western culture. .ThIS Is due to lack of a Fe count that language test in aviaton is a high-
format assessment in both secondary and highgLye test the test qualities should be considered
educational systems. with respect to specific test tasks and not solely
Traditionally assessment of languagg, terms of abstract theories and statistical

proficiency has been conducted in the form qfrmyae. It is also important to consider these
examinations based on students’ reproduction of

Regarding the issues analysed in the article
ove it can be concluded that the language test
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gualities from the very beginning of the test 2. Mel J. Standards for selection and
planning and development process, and rathéevelopment of language tests / J. Mell //
than relying solely on ex post facto analyses [3]JCAO-Special Workshop on  Language
Another key issue to ensure quality languageroficiency, = Baku, Azerbaijan, 7th-9th
testing for aviation is standardisation of the te@ecember 2005.
results. It can be reached by extensive trialing, 3. Bachman L.F. Language Testing in
provision of comparable conditions of tesPractice / L.F. Bachman, A.S. Palmer. — Oxford
administration, examiner training/auditing basedniversity Press, 1996. — 377 p.
on speech samples, paired/multiple rating, 4. Manual on the Implementation of ICAO
provision of test security and rater/interlocutoLanguage Proficiency Requirements / ICAO
gualifications. Doc 9835 AN/453: ICAO Second Edition,
2010. — 186 p.

5.Language Testing Criteria for Global
1. Convention on International Civil Aviation Harmonization /ICAO Cir 318 AN/180. —

(Doc 7300/9). — Annex 1. — ICAO, 2006. ICAO, 2009. — 38 p.
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