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A. TIOBEPE3CKAA

OCOBEHHOCTHU CTPYKTYPHO-CEMAHTUYECKOM
OPI'AHMU3BAIIMU TEKCTA OPUIIUAJIBHO-AEJOBOT'O CTHJIA

B  cratee  mnpoaHanu3HpOBaHbl  COJACPKATCIBHO-JIOTMYECKUH U
JIMHTBUCTUYECKUN YPOBHM KOMIIO3ULMU TEKCTa JOKYMEHTa KaK €ICHUIIbI
o(uIMaNbEHO-1EIOBOTO CTHIISI, PACCMOTPEHBI COCTABJIAIOIINE COACPIKATEIHHO-
JIOTUYECKOW W JIMHIBHCTHYECKOW KOMIIO3UIIMH, CPEICTBa YHH(UKALUU
coJiepKaHust U OPMBI JOKYMEHTOB.

Kniouegvle cnosa: ynpaBneHYeCKWH HOKYMEHT, JHMHIBHUCTHKA TEKCTa,
TEKCT  O(QHUINAIBHO-IEI0BOTO CTHIIA, KOMITO3HIIHS, JIeKCHYecKast
CTpaTU(HKALUS TEKCTA, KOHHEKTOPBI, 1IeMapKaTOpHI.

G. POBEREZSKAY

FEATURES OF STRUCTURAL AND SEMANTIC
ORGANIZATION OF THE TEXT OF OFFICIAL STYLE

The article analyzes the content-logical and linguistic levels of
composition of the text of the official style as a unit of the style of official
documents, considered components of content-logical and linguistic
composition, means unification of form and content of documents.
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Csitiana POMAHYYK

AHIJIOMOBHUM IHCTUTYIIMHUMN JTUCKYPC
CKAPI'M B TEPMIHAX TEOPIi MOBJIEHHEBUX AKTIB

VY cratTi BOEThCS PO KAHPOBY CeNU(iKy Ta CTPYKTYpHO-KOMITO3UITiITHI
XapaKTePUCTHKH Pi3HUX 1HCTUTYIIIHUX TUCKYPCUBHUX THUIIB CKapT B CydacHil
AHTJIOMOBHIM KOMYHiKauii B TepMiHaX Teopii MOBJIEHHEBUX aKTiB, OCKIIBKH y
JINIOBIH KOMYHIKalii po3yMiHHSI NIEBHOTO THITy Ta JKaHpPy IHMCKYpCY Bimirpae
Ba)XJIMBY POJIb ISl BCTAHOBJICHHS KOHTAKTIB 1 BUpIIIEHHs 0araTbox CHIpHHX
nUTaHb B IioMy. Hamr iHTepec 10 JOCHIJKEHHS CKaprd  SK JOCHTh
CBOEPIZTHOTO MOBJICHHEBOI'O JKaHPY BHKIMKAHUI THM, IO CKapra MOEIHYE B
co0i O3HaKM HE TUIBKM MOBJCHHEBOTO aKTy «CKap)KEHHSI», a W I1HIIHMX
CYMDKHUX MOBJICHHEBHX aKTiB, 30KpeMa: IOBIIOMJICHHS, POXaHHS, BUMOTIH,
OOBHHYBa4YCHHS TOLIO, B 3aJEKHOCTI Bill TOrO SIKy NMparMaTHYHy METY BOHA
Mae.

KoarouoBi cioBa: iHcTHTYUilHMIT AuMcKypc, NpuMHIMI Kiacudikaii,
npsiMa, HenpsiMa cKapra.

[HCTHTYHIWHUE OUCKYpC — Ile KOMYHIKAIis B Tid 4 iHIIHA cdepi
CHINKYBaHHS, SKa 3yMOBIIOETHCS COIIATbHUMH (YHKITISIMH TIapTHEPIB,
TOOTO  TpEICTABHUKAMH TIEBHUX  COI[IaJIBHUX  IHCTUTYTIB, Ta
periaMeHTyeThCs, SK 3a 3MicToM, Tak 1 3a Qopmor. [loBeminka
YYaCHHUKIB IHCTUTYIIHHOTO JUCKYPCY (KOMYHIKaHTIB) BU3HAYAETHCS Ta
OOMEXY€eTbCS TEBHUMH CTaHJAPTAMH Ta COLIAIBHUMH HOPMaMH.
BaxkiuBicTh  JOCTIKEHHS Takol KOMYHIKaIlii  MiATBEPIKYEThCS
iHTEepecoM BITYM3HSHOI Ta 3apyOiKHOI JIHTBICTUKMA JO BU3HAYEHHS
WOTO THUIONIOTIYHUX XapaKTePUCTHK. [HCTUTYMIHHUNA JHCKYpC SK
CBOEpiTHY cepy KOMYyHiKarlii, Horo Tumu ta cTpyktypy BuBuamu O. C.
Bauesuu, B. 1. Kapacuxk, I'. I'. ITouemno, O. 1. Ilefiran ta Oararo
inmmx. [HcTHTymiiHAa ckapra € CKJIaJ0BOI JiIOBOi KOMYHIKaIlii,
MiHIMQTBHOIO CTPYKTYPHOIO OJIMHUICI0 SKOI € MOBJICHHEBHU aKxT,
OCKIUTBKM TEKCT JOKYMEHTY (30KpeMa JIHCTa-CKaprd) € 3aBepIICHUM
BUCIJIOBJIECHHSIM 200, TOYHIIIE, MOCTIIOBHICTIO  BHCJIOBJIEHb, a
JIHTBICTHKA TPAUIIIfHO PO3TJSAAaE BUCIOBIICHHS 3 TO3WINI Teopil
MOBJICHHEBUX aKTiB. [HCTUTYIIHHHMH NUCKYpC CKapri BUOYIOBYETHCS
HABKOJIO LIEHTPAJILHOIO MOBJIEHHEBOTO aKTy «CKapra» i, SIK 3a3HavaB
I'T. TlouenmoB, € MPOCHEKTUBHUM MOBJIEHHEBUM akToM [[lodemnmos
1989: 48], n0 AKOrO BIAIOTHCSH, SK MPABWIO, Y BHUIAAKY MOPYIICHHS
3000B’sI3aHb OJHI€IO 13 CTOPIH.
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Mera Hamoro AOCHIHKEHHA — MPOAHANI3yBaTH >KAaHPOBY
crierudiky Ta OXapaKTepH3yBaTH CTPYKTYPY AHTIIOMOBHHUX IiJTOBUX
JUCKYPCUBHUX THUIIIB CKapr.

AKTYyaJbHICTB JJOCIIKCHHS, BUKJIAZICHOTO y CTaTTi,
3YMOBJIIOETHCS 3arajbHOI0 CIPSIMOBAHICTIO BHUSABICHHS CHEIU(IKH Ta
CTPYKTYPHO-KOMIIO3HIIIHHIX XapaKTEPUCTHK IHCTUTYIIIHIX

JUCKYPCUBHUX THIIIB CKapr B Cy4YacHI aHTJIOMOBHiM KOMYyHiKallii.
HocmimkeHHsT CTPYKTYpH CKaprd y OUIOBIM KOMYHIKamii, Ha Hamry
OyMKYy, 3HAQ49HO TIIOTTMOWTH PO3YyMIHHS KAHPOBOi  croerudixu
IHCTUTYIIITHOTO JUCKYPCY CKaprH B IIIOMY.

O0’€KTOM JOCTIIHKEHHS € aHIJIOMOBHI JHMCKYpCH CKapru, SsKi
BHKOPHUCTOBYIOTECSI B O(MIIIMHOMY [IITOBOMY CIJIKYBaHHI, a HOro
npeAMeTOM — BHU3HAYCHHS CTPYKTYPU aHTJIOMOBHUX I1HCTUTYLIMHHX
JUCKYPCHUBHHX THITIB CKapr.

Marepiajsom crarti ctamu 60 aHTIIOMOBHUX cKapr odimiiHo-
JJIOBOTO CTUIIIO.

Y nmochijpkeHHI BpaxoBaHI HACTYIHI TOJIOKEHHS 3apyOiHHX
JIHTBICTIB: Kiacudikaris MoBieHHeBHX akTiB JDk. JI. Ocrtima [1],
kimacudikartiss MoBiaeHHEBUX akTiB JIk. P. Cpopis [2], Tumoiorii ckapr
P. K. Cryrmena ta C. E. Hetorer; /1. bokcep; /. Tannen; L. Mivyox Ta
P. Bopuep; I1. bpayn Ta C. JleBiHcoHa; Kitacudikallis *aHpiB TiIIOBUX
muctiB O.C. Cumukosa [3].

TekcT iHCTHTYHIHHOT CKapru, SK i OyAb-SKOTO IIIOBOTO JIHCTA,
BUpakac Oa)kaHHS aJpecaHTa Ta 3a0XOUye€ ajpecara BUKOHATH Ty YH
IHITY [it0. SIKIIO MPOBECTH aHANIOTIIO i3 THIAMH UJUIOKYTHBHUX aKTiB,
TO TEKCTH IHCTHUTYHIHHUX CKapr MOXHA PO3TIISIATH SK JUPEKTHBH,
KOTpI MarmTh CBOI CHHTaKCHYHi, CEMaHTHYHI Ta MparMaTu4Hi
0cO0JIMBOCTI, 1, BOJIHOYAC MAIOTh O3HAKH EKCIIPECHBA Ta aCCEPTUBA.

CHHTaKCHYHUH  acHeKT  IHCTUTYWIHHOI  CKapru-JUpEeKTUBa
bopManbHO BHpa)xka€ KOMYHIKATHBHY I1HTEHIIO, TUIAH BUPa)XCHHS
MOBJICHHEBOTO ~ aKTy  XapaKTepHU3YEThC  OOpaHUMH  3aco0amMu
BUP@XCHHS Ta BU3HAYAETHCS CIOCOOOM perpe3eHTauii AUPEeKTUBHOI
LJUTOKYIii, TOOTO E€KCIUIILIUTHICTIO abo IMILIILUTHICTIO,
KOHBEHI[1I0HAJIBHICTIO A00 HEKOHBEHI[IOHAIBHICTIO.

CeMaHTHYHUI aclleKT AUPEKTUBHOIO TEKCTY CKJIAJA€ 3MICT, SIKHH
XapakTepu3ye NOTEHLIHHY Iif0, SKy HeoOXiHO BHKOHaTH. BiacHe
CEeMaHTHKA BHCJIOBJICHHS OXOIUTIOE 3MICT Takol il Ta ii xapakrep.
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IIparmaTuunuit acCIeKT JIUPEKTUBA OXOILITIOE Taki
EeKCTPATIHTBICTHYHI (aKTOpH, SK PO3IMOMUT COIIATBHUX POJEH Mix
yYyaCHHKaMH KOMYHiKalii, xapakTep MDKOCOOHMCTICHUX BiJIHOCHH,
CTaBJICHHSI KOMYHIKaHTIB JI0 TIOTSHIIIHOT ii.

Jluct-ckapra B IHCTHTYHIHHOMY aHTJIOMOBHOMY IHCKypCI Mae
YITKy CTPYKTYpPY, fKa OOYMOBIIOETHCS CHENH(DIKOIO HAHOTO CTHIIIO i
MICTHTh HACTYIHY iHpOpMAILito:

1) BerynHa YacTHHA, B SIKii 3a3HAYAI0THCS:
a) peKBI3WTH opraHizamii abo I0cagoBOi 0COOH, KOTPUM

MOJIAETHCS CKapra;

0) pekBi3uTH oprasizailii abo mocagoBoi 0coOu, KOTpa Mojaae

CKapry;

B) /1aTa MOJaHHs CKapIH;

2) OcHOBHA 4YaCTHMHA - BJIACHE TEKCT CKapr, SKAN
CKJIQJIAETHCS, SIK MIPABUJIIO, 3 IBOX YACTHH:

a) GaxTH mpo MOPYIIEHHS MpaB UM IHTEPECiB KOHKPETHOI
ocobwu, i

0) mepesTiKy BUMOT, SIKi MalOTh OyTi BUKOHaHI;

3) 3akia04YHAa YaCTHHA - MIANAC OCOOH, KOTpa IMoIae
CKapry; JI0JaTKH.

B xomi Hamoro AOCHIKEHHS MU BHUJIUIMIN HACTYITHI JUCKYPCUBHI

TUIU CKapr:

1) Henpsima ckapra-npoxaHHsI

«Ref: Account Number 12345678

Dear Mr. Martin,

This is with reference to my Account Number 12345678, which has
been unduly debited with $ 49 as processing fee, for an overseas
transaction.

I was not informed of such a clause before | made the transaction.
In fact, | had specifically checked with your Customer Services
Manager before | made the said transaction.

My association with your Bank goes back a long way and | regret
to inform you that this is the first time I am encountering such a
problem.

I request you to kindly look into the matter and remit the said
amount into my account within the next two days. | am enclosing a copy
of the latest Account Statement for your action.
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Thanking You,

Sincerely yours,

Emily Swan

Encl: Copy of Account Statement».

Sx OaumMo, MmaHa IHCTUTYIIfHA CKapra TrpaMaTHYHO Ta
CHHTAKCHUYHO YITKO CTPYKTYpOBaHAa, Ma€ HACTYITHI YaCTUHH: BCTYITHY
(introductory part) — B sKili TOSCHIOETBCS, XTO € aJPECAHTOM,
ajzipecaToM Ta 3a3Ha4yaeThes il TeMa; OCHOBHY 4acTuHa (Mmain part/ body
of the letter) — B sKkili BHCBITJIIOETBCS CyTh MPOOJEMHU 1 BKa3yIOThCS
3ax0/4u, SAKUX 1'[0Tpi6H0 BXKHUTHU Ta 3aBCpiiajibHa YyaCThuHa
(complimentary close/ closing part). Juckypc ckapru — AUTOBHIA:
KIIIEHT 3BEPTAETHCS 10 OaHKy 3 MPUBOAY TOMHIKOBOTO BHPAaXyBaHHS
KoMmicii 3a 3milicHeHHsT MibKHapoAHoi omepamii. CTWib ckapru —
oQiniiiHuiA, 1110 O0OYMOBJIEHO IIJIOBUM IHUCKYPCOM, QJPECAHT BXKHBAE
HacTynHi odimiiiai sekcuyni omuuuii: «This is with reference to..;
...unduly debited..; ...processing fee..; ...I regret to inform you...»
tomo. Ckapra BupakeHa HENpsSMO, HOCHThb, IIEpPII 3a BCE,
iHQOpMAaTUBHUI XapakTep, OCKIIBKH aJpecaHT IMOBLIOMIISIE TIPO
TTOMHITKOBE 3HSTTS KOIITIB 3 HOTO PaxXyHKY 1 3BEPTAETHCA 3 MPOXAHHIM
Npo TOBEpHEHHA LuX KomTiB. Ckapra Mae ayke BBIWIMBHHA TOH,
OCKIJTBKM aJIpecaHT € KIIEHTOM Iboro OaHKy OaraTo poKiB i Breplie
3ITKHYBCA 3 MOII0HOO ITPOOIIEMOFO.

2) Henpsima ckapra-noBiioMJIeHHS

«Dear Mr. Wright,

| am Deborah Roberts and | live in the 6™ Avenue, Park Street in
Minnesota. We have a supermarket in our neighborhood which has
opened recently. Earlier we had to go to Burgolow Street to fetch the
necessities. We were quite delighted to see the new store.

The reason for my writing to you, Sir is that | suspect that the
license produced by the supermarket manager is a fake. He does not
allow people to check the goods and frequently picks up quarrels with
customers who demand to check his license. In this regard | would be
very grateful if you can check on this. If it is proved genuine, we would
be the happiest neighborhood. Also as responsible citizens we would
like to get the store closed if it is illegal.

I hope to see quick action on the case.

Thanking You,

Sincerely yours,
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Deborah Roberts»

Usa iHcTHTYyIIHA CKapra TpaMaTHdHO Ta CHHTAKCHUYHO YITKO
CTPYKTYpPOBaHa, Ma€ BCi 3a3HAYCHI BUINE CKIaNO0Bi. Jluckype — ainoBuid,
ctib — odimiiamii: rpomaasaka CHIA 3BepraeTbes 10 TMOJIMii,
OCKUTBKM BOHa TIJO3PIOE, IO MEHEMKEepP CyHmepMapKeTy, SKHii
HEMIOAaBHO BIIKPUBCA, Mae (anpOIUBy IIEH310. AIpEcaHT JIHIIe
MOB1IOMJISIE IPO CUTYAIIi0, SIKa BUKJIMKAE Y HHOTO 3aHETIOKOEHHS, OTXKE,
CKapra BUPaKa€ThCs HETIPSIMO; BOHA HE HOCUTH IOTPO3JIMBHAN XapaKTep,
aJpecaHT HE X0Ye «BTPATUTH CBOE OONHYYSL», OCKUIBKH, MO-TIepIIe,
OCTaHHI{ JUIIE Mi03pIoE, IO JileH3is QanpmmuBa, a mo-apyre, BiH
BU3HA€E, 110, MOKJIMBO, JILIEH3is CIPaBXHS, 1 TOMY 3BEPTAETHCA 3
MIPOXaHHSM TIEPEBIPUTH, UM Iie TiHCHO Tak. TOH cKapru — HaJ3BUYAIHO
BBIWINBHH, aJpecaHT CIOYaTKy 3a3Haya€, HACKIIbKH BaXKJIUBO
BIIKPHUTTS CyNepMapKeTy, a JHIIe IMOTIM BAAETHCS O MOSICHEHHS
MPUYMHN HAIMCaHHS [HOTO JINCTAa — HEBJOBOJICHHS ITOBEIiHKOIO
MeHeKepa CyrepMapKeTy Ta HasBHICTh (pambIINBUX TOKYMEHTIB.

3)Henpsima ckapra-iokip

«Dear Mr. Martin,

This is with reference to the refurbishment of House No. 45 B
which we have leased from you with effect from 1st July.

As per our Rental Agreement and Contract, you were supposed to
get the house refurbished within one week of our arrival. | am sorry to
inform you that no action has been taken by you or your appointed
members in that direction for the past 12 days.

I request you to kindly look into the matter at the earliest and
initiate action within the next two days.

Thank you very much.

Sincerely yours,

Fiona Miller»

BuiesasHayena — iHCTUTYI[iiHA ~ ckapra  rpaMaTHYHO  Ta
CHUHTaKCUYHO YITKO CTPYKTypOBaHa, MICTHTh BCi CKJIaJOBi [JIOBOTO
mucta. Jluckypc — minoBui: anapecaHT (OpeHAap) 3BEPTAEThCS [0
azpecata (OpEHIOJABISL), B SIKOTO BiH B35AB B OpPEHIy MPHUMIIICHHS 3
MPUBOJLy HEBUKOHAHHS JIOTOBOPY OPEHIIU. AJIpecaHT JOKOPSE ajipecaty
THM, 110 3TiJHO 3 IOrOBOPOM iM Majiil BiIPEMOHTYBATH MPUMIIIECHHS LI1e
12 nuiB TOMY, aje Hiyoro He Oyino 3poOJIeHO NOHHUHI: «...yOou were
supposed to get the house refurbished...». Ctunpe — odinifiauii, o
00yMOBJICHO J1JIOBUM JIUCKYPCOM, TOH JIUCTA — BBIWIMBHUU: «...| request

85



I'ymaHiTapHa OCBiTa B TEXHIYHUX BUIMX HaBUaJIbHHX 3akiaamax. Ne 28, Kuis, 2013

you to kindly look into the matter at the earliest...». Kpim Toro,
3BEpPTAOYUCh JIO ajpecara aJpecaHT Muile ciloBo «Bu» 3 BeNHMKOi
JmiTEpH 1 UMM W€ pa3 MiJKPECTIOE TH BUSBISE CBOIO IMOBAry Jo
azapecara.

4)HenpsiMa cKkapra-BHMora:

«Subject: Complaint against ill commented by security guards

Hello Sir,

This is to get to your attention that during my night shift yesterday,
| was extremely ill commented by two of the on duty security guards at
the unit exit gate. As a part of my duty, | was not responsible for
switching off all the corridor lights before leaving, even if | am the last
man to leave the data centre.

On refusal, | was critically charged and rebuked at dirtily. This
was too much to be tolerated from someone from the group D staffs,
who in no way can ill behave with an HR manager for not switching off
the corridor lights.

This is not the first time. In fact it had been observed since last few
weeks with the change in shifts of the security in charge. | received a lot
of complaints against the mentioned two of them from my team members
as well.

I am looking forward to a quick action.

Thanks

Martha Neil»

VY naHoMy BUTAJKy MpaliBHUK 3BEPTAETHCS O KEPiBHUKA BTy
TIEpPCOHAITY 3 PUBOYy HETPUIHITHOT MOBEIIHKH OXOPOHIIIB. AJIPecaHT,
Mapra Heiin, HiOM nOKOpsie, aKIEHTYIOUW yBary Ha TOMY, IIO IS
CHUTYyallis BUHHMKAlla BXXE HEOJHOPA30BO, a TOMY BOHA 3 HETEPIiHHAM
YyeKae, 0 KepiBHUK BiJpearye HaJe:KHUM YUHOM. [lMcKypc — AijoBuUH,
HamiBOQIIiiiHWA, 10 OO0YMOBIEHO TUM (aKTOM, MIO aJPECAHT Ta
ajpecaT € Kojeramu 1o po6ori. Pazom 3 TuM, ckapra — HaJ3BUYAHO
eMolIiiHa, IIpo 110 CBI/IUUTH BUKOPHUCTAaHHS aapECaHTOM HACTYIIHUX
JEKCUYHHUX OJMHUIKG: «... extremely ill commented..., ... critically
charged and rebuked at dirtily.., ... too much to be tolerated...», mae
YiTKO BU3HAUEHY I'PaMaTHYHY Ta CHHTAKCUYHY CTPYKTYDY.

5)Henpsima ckapra-o0BMHYBaYeHHS:
«Ref: Poor Facilities
Dear Mr. Olsen,
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This is to inform you regarding the inconvenience faced by the
employees because of poor working conditions.

Our repeated verbal complaints about the inadequate air
conditioning units in our Department have yielded no results.

I am sure you can understand how this can affect the work
productivity of the team.

I request you to kindly look into the problem immediately and take
suitable action.

Thank you very much.

Sincerely yours,

Henry Crane»

Sk 6aunMo, X04a TOH Ii€i CKapry JOCUTHh BBIWINBHN, BOHA Ma€E
00BHMHYBauyBaJIbHUH XapaKTep, OCKIJIbKH aJpPEeCcaHT 3a3Hayae IO BiH
Oarato pasiB 3BepTaBcs IO ajapecara 3 MPUBOAY HE3aJOBUIBHHX YMOB
poboTH i e He Aano HiSKUX pe3ynbTariB. JucKypc — AiTOBUH, CTHIb —
odimiitamii. Ckapra Ma€ 9iTKy TpaMaTHYHY Ta CHHTaKCUYHY CTPYKTYPY,
10 3YMOBJICHO OQIIIHUM CTHJIEM Ta AUIOBUM JTUCKYPCOM B ILIJIOMY.
Bona He HOCHTH TOTPO3NUBHIA XapaKTep i 1€ CBIAYMTH IIe pa3 Ipo Te,
10 aJpECaHT MparHe 30eperTH XOpoIlli AUTOBI CTOCYHKH 3 aIpecaToM.

6) [Ipsima ckapra

«Ref: Formal Complaint Letter

Dear Mr. Warner,

Please treat this letter as a formal complaint against your
Department, for not settling my Car Insurance Claim, bearing reference
number 2345 ABC.

I met with Mr. Wolfe who is handling my case several times and
submitted all the necessary papers. Though | get assurances that
everything is in order and | should be getting my cheque soon, nothing
has materialized for the past one month.

| regret to inform you that | have never had to face such problems
in all my previous dealings with you.

I request you to kindly look into the matter and settle my claim at
the earliest. | am enclosing a copy of all the documents | had submitted
earlier for your perusal.

Thank you very much.

Sincerely yours,

Tanya Brown

Encl: 1. Copy of Insurance Claim».
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Ls iHCTHTYIIHA CKapra BHpakeHa MPSAMO, IO 3a3HAYAETHCS Y
TeMi JucTa. TakuM 9MHOM, a/IpecaHT ofpa3y IPHBEPTA€E yBary aapecaTa
JO BaKIMBOCTI Takoro 3BepHeHHA. [luckypc — JimoBHH, CTHIb —
odiniiiHuii, MmO OOYMOBJIEHO JaHUM JHCKypcoM. TOH ckapru
3aIMIIAETHCSl BBIWIMBAM — IIe, SIK IPABHJIO, IEPII 32 BCE BIIACTHUBO
OpWTaHCHKI AaHTIIOMOBHIM JiHTBOKymbTypi. Ckapra wmae diTKy
rpaMaTU4Hy Ta CHHTaKCUYHY CTPYKTYDPY.

B pesynmbraTi mpoBeneHOro HaMu JOCHIHKEeHHS, aHaimi3 60 ckapr
MOKa3aB, IO B 3aJIE)KHOCTI BiJl TOTO Y AKiil cepi KoMyHIKamii BUHIKAE
aKT CKap)KeHHS MOXKHA BHOKPEMHUTH Pi3HI TUCKYPCHUBHI THIIH CKapr.
bepyun no yBaru Tunosnoriro ckapr minrsictie P.K. Cryrmena ta C. E.
HeroBenm Ha 0CHOBI MOBHOI CTPYKTYpPH, KOTpi Kiacu]piKyBaal CKapru K
opsMi  Ta HenpsMi, CIiA 3a3HAYWTH, [0 HAWYaCTOTHIIIUMHU
JUCKYPCUBHUMH THUIIAMH CKapr B CYYacHiil aHITIOMOBHIM [iNOBIiH
KOMYHIKaIlii, 30KkpemMa 3 TpPHUBOAY HE3aJOBUIBHOI SIKOCTI TOBapy 4H
nociayr, € Henpsmi ckapru-npoxanHa (30%), Hempsmi cKapru-
noBiiomiieHHs (23%), HenpsiMi ckapru-nokopu (20%), HempsMi cKapru-
ob0BunyBaueHHs (17%), npsimi ckapru (6%), HenpsAMi CKapru-BUMOIH
(4%). Kpim Toro, oTpuMaHi HaMu pe3yJbTaTH O3BOJIIOTH 3POOUTH
BUCHOBOK, III0 THIIOJNOTiSL JAWUCKYpCiB CKapru 0Oa3zyeTbcs Ha iX
nparMaTu4dHii audepeHtiarii, Tak K ckapra 0e3nocepeHbO OB’ sI3aHa
3 YMOBaMH CIIJIKYBaHHs, a TOMY AHCKYpC cKapru o0’ efaHye B co0i
03HAKW MPECKPUIITHUBA, OCKUIBKH JUKTYE JIii, sIKi MOTPIOHO 3MIHCHUTH;
PEKBECTHBA TOMY, III0 3a0XO0UYE€ JIO /il Ta CyrecTHBa, TaK SK BHPAXKAE
HOpajy 11010 BUKOHAHHS TaKHX JIiH.
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C. POMAHYYK

AHIJIOSI3BIYHBIN UCTUTYLHHUOHAJIbHBIN JUCKYPC
KAJIOBbI B TEPMUHAX TEOPUU PEYEBBIX AKTOB

B cratee wmmeTr peysr o0 KaHPOBOH cmemuduke W CTPYKTYPHO-
KOMIO3HIIUOHHBIX ~ XapaKTCPUCTUKAX  PA3MYHBIX  HHCTHUTYIIHOHAIBHBIX
IUCKYPCUBHBIX THIIOB 5KaJ00 B COBPEMEHHOH aHTIIOS3BIYHON KOMMYHHKAIINU B
TEPMHUHAX TEOPHU PEUEBBIX AKTOB, IMOCKOJIBKY B JIEJIOBOW KOMMYHHKALUH
IIOHUMaHHE OTPEIeIEHHOI0 TUIA U XKaHpa JUCKYpCa UTPAeT BAXKHYIO PONb IS
YCTaHOBJICHUS! KOHTAKTOB M PEIICHHS MHOTHX CIIOPHBIX BOIIPOCOB B LICJIOM.
Ham wmHTEepec K HCCIEOBAHMIO KaJOOBI KaK JOCTAaTOYHO CBOEOOPA3HOTO
pedeBoro »aHpa BbI3BAH T€M, YTO kajoba oO0benuHseT B ceOe NMpU3HAKU HE
TOJIBKO PEYEBOTO aKTa OKAlIO0OB», a M APYTHX CMEXKHBIX PEUYEBBIX AKTOB, B
YaCTHOCTH: YBEIOMIJICHHSA, INIPOCHOBI, TpeOOBaHUSA, OOBHHEHHS M T.I., B
3aBHCHUMOCTH OT TOTO, KaKyI0 MParMaTH9IecKyIo IIelTb OHA UMEET.

Kniouegvite  crnosa: ~ WHCTUTYUHMOHAIBHBIA ~ AWCKYpPC,  NPHHIMII
KJIaccu(UKaIuy, npsaMas, HermpsiMas skanooa.

S. ROMANCHUK

ENGLISH INSTITUTIONAL DISCOURSE OF COMPLAINT IN
TERMS OF SPEECH ACT THEORY

This paper deals with genre and structural characteristics of different
institutional discourse types of complaints in modern English communication in
terms of speech act theory because understanding a particular type and genre of
discourse in business communication greatly contributes to establishing
contacts and resolving many controversial issues at large. Our interest to
studying a complaint as a specific speech act is attributable to the fact that a
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complaint combines not only its unique features, but also the ones of other
close-related speech acts, namely: informing, requesting, demanding, blaming,
etc. depending on the pragmatic purpose.

Key words: institutional discourse, principle of classification, direct,
indirect complaint.

V]IK 811.161.2
Jwoagvmuiaa PSIBEIDb
KA3YCH I KOJI3II YKPATHCHKOT'O ITPABOITUCY

CrarTst Mae Ha MeTi NPHBEPHYTH YBary YKpaiHCBKHUX IOCIHIJHUKIB, Y
HepIy 4epry MOBO3HABIIB, Ta i yCiX, KOTO I[IKABUTh MUTaHHS KYJIbTYPH MOBH,
JO TpoOJEeMH  PO3XMTYBAaHHS IPABONMCHMX HOPM, IO  IOPOJIKYE
opdorpadiuHy mIyTaHUHY, 30KpeMa y poOOTi HAYKOBOTO PEIaKTOPA.

KaiouoBi ciioBa: ykpalHChKWiI NpaBONMC, MOBHa HOpPMa, KYJBTypa
MOBJIEHHS, IpaBmia opdorpadii, CIOBOBXKUBaHHS, BllacHa Ha3Ba.

B ocraHHI pokm Bce dacTilie CHOCTEpiraeMo 3HadHE 3HWKEHHS
3arajlbHOTO PiBHS KYJIBTYPH MOBH, L0 XapaKTePU3YEThCS TOPYILICHHIM
NpaBWJI  CIOBOBKMBAaHHSA, TpaMaTUKH, BHUMOBH Ta HAaroJOIICHHS,
HamucaHHA. | cTocyeThCs Lie HE JIMILIE YCHOTO MOBIJIEGHHS NEpeCcidHHX
rpomansH. He nyxe mepeiMaroTbesi IUMHU MUTAHHSAMH 3aCO0M MacoBOi
iHpopmarii (K ApyKoBaHi, Tak i ycHi). PekmamHi OroiomeHHs B
TPaHCHOPTI YM HA BYIHUISIX MICT, Ha JKalb, TeX CIabylOTh Ha
optdorpadiuai MOMIIKH, CTHIICTHYHI OTpPiXM Ta MOBHI IOKPYYi.
MoBo3HaBIII Bce YacTillle 3aKJIMKAIOTh 3BEPTATUCS JI0 MOBHHX HOPM, 10
YCTaJIEHOTO YKPAiHCHKOTO MTPABOIHKCY, aJl’Ke MOBHA HOpMa — II¢ TOJIOBHA
KaTeropiss KyJIbTYpH MOBH, II€ «CYKYITHICTh MOBHUX 3aco0iB, IO
BIJIMIOBIIAlOTh CHCTEMI MOBU 1 CIPUAMAIOTBCS 1i HOCISIMHU SIK 3Pa30K
CYCHUIBHOTO CIIJIKyBaHHS y TIEBHHW TIepioJ] PO3BHTKY MOBH i
cycminmecTBa»  [9:  438]. Kymprypa MOBM  mOYHMHAEThCH i3
CaMOYCBIZIOMJICHHSI MOBHOI OCOOMCTOCTI, 1 SIK OaraTorpaHHE TOHSTTS,
Oe3rmepeyHo, MICTUTh ETUYHUI KOMIIOHeHT. BoHa 3apojkyeTbcs i
PO3BHUBAETHCS TaM, JIe¢ MOBLSIM — HOCISIM HaLliOHAIBHOI JIiTepaTypHOL
MOBH — He Oaiyxke, SK BOHM TOBOPATH 1 NMHIIYThb, SK TOBOPATH 1
NUIIYTh 1HII HAaBKOJO HHX, SK CIHPUAMAEThCS iXHS MOBa B PI3HHX
chepax cycnibHOro )uTts. Y 50-1i — 70-Ti pOKM MHHYJIOTO CTONITTS B
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