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«14P» IHOOPMAIIAHOI BE3INEKH:
MOBYJOBA MOJEJI IH®OOPMAININHOI BE3INEKHA I3 BUKOPUCTAHHSAM
MAPKETHHI'OBOI'O IHCTPYMEHTAPIIO

Y crarri moOymoBaHO Mopenb iH(GoOpMamidHOI Oe3nmeKkW 3a JIONMOMOIOI0 MAapKETHHTOBOTO  IMiJIXO.Y.
3anpornoHoBaHa MHOXHHA (DaKTOPiB, 10 BIUIMBAIOTH HAa piBeHb iH(OpMamiiHOI Oe3Mekn, Ha OCHOBI SKHX IF0 MOJEIh
MOXHa JOCITI/DKYBaTH MeTolaMH (PaKTOPHOTO Ta KOPEIALiHHOTO aHalli3y, BCTAHOBIIIOBATH PEHUTHMHTH (aKTOpiB UIs
KOXKHOT KOHKPETHOI iH(OpMaIiifHOi cuCTEMHU.

Beryn

YnpapninHsg iHQOpMAIiifHOI O€3MeKO — BAXKIWBHNA BUJA ISUTBHOCTI, METOIO SKOTO €
KOHTpOJIb TpolieciB 3a0esmeueHHs iH(popMamiero 1 3anoliraHHs ii  HECaHKI[IOHOBaHOMY
BUKOPHUCTAHHIO.

[ToOynoBa Mopeni ympaBiiHHSA iH(GOpPMAIiiHOIO Oe3MeKol0, aJeKBaTHOI 10 peajbHUX
iHpOpMaLIfHUX MPOIIECiB OpraHizauii, J03BOJUTH 3a0€3MEUUTH PIBEHb X 3aXHCTy, BUSHAYCHUU
MOJIITUKOIO iH(pOpMaIiifHOT Oe3MeKH opraHizaii.

IcHy10Th 4 MiIX0aM O YIPABIiHHS MIIPUEMCTBOM (OpraHi3aIli€lo):

— TPOLIECHUH MiAXid B YIPaBIiHHI;

— CHCTEMHHMI Mi/IXi/ B yIpaBIliHHI;

— CUTYalliHUH MiAXia B YIpaBIiHHI;

— MIOXia 3 TO3MLIN Pi3HUX HIKLT B YIIPaBIIiHHI.

OcTtaHHIM 9acoM B PHHKOBIH €KOHOMIIll YCHIIIIHO BUKOPHCTOBYETHCS MAPKETHHTOBUM MiIXix
70 YIPABIIHHS MiIPUEMCTBOM.

Metoro wiei pobotu € cmpoba 3acTOCyBaTH MapKETMHTOBHH MiAXiA Ui TEOPETUYHOTO
JOCITI/DKEHHST Tpo0JeM ympaBiiHHS iH(GOpMAIIHHOIO OE3MEeKOI0 Ta MPAKTUYHOTO 3aCTOCYBAHHS
OTPUMAaHUX PE3YJIbTATIB.

IcTopis nuranns

Tepmin «Mapketunr-mike» BuHaimoB Hin Bopaen y 1953 pori, micns 11p0ro 3 mociOHHKa
Jlxepoma Makkapti B 1960 pori mapkeronoru Brepiie nosHaiiomunucs 3 4P (Product — nponayxkr,
Price — mina, Place — po3mimenns, Promotion — mpocyBanus). HaifOuibiie po3moBCIOKEHHS
Mmozenb 4P orpumana 3aBnsku @.Kotiepy ta itoro nocibnukam i monorpadism. Lls ines BusiBunacs
HACTUIBKH IUTIAHOIO, 1110 HAa OaraTo poKiB 3aTBEpAMIIa caMe LeH MiaxXia 10 BUBYCHHSI MapKETUHTY Ta
HOTr0 MPaKTUYHOTO 3aCTOCYBAHHS.

Aue 3roioMm, 3 PO3BUTKOM i1H(OPMAIITHUX TEXHOJIOTIH, 13 3POCTaHHSAM POJIi MEPCOHAY Y
peaizaiiii Oyb-sIKUX MPOLECIB, CTAJIO 3p03yMiNIO, 110 B paMKax 4P HemMa OBHOTO 0XBaTy MpooieMm,
OB ’SI3aHUX 13 MAPKETHHIOBOIO ALSUTBHICTIO MinnpueMcTBa. Toi 3’ IBUIIMCS MPOMO3UIIIT Bifl pi3HUX
aBTOPIB JOTMIOBHUTHU KoMIuiekc 4P HoBuMH ckiagoBumu (people, personal, process To1o).

Ane Oynu ¥ CympOTHBHUKM IIMX HOBAIIii, BOHH TOBOJWJIM, IO I[i HOBOBBeACHI «P» MoxHa
BBAYKaTH TUTBbKU nepedpazyBaHHsIM TuX camux «P» @.Kotnepa.

Monens, pozpobnena [[. Patmenom B 1974 r. [1], Gyna nepuroto cipo6oro MoKa3aTu pisHULIO
MDK (YHKIIOHAJIBHUMH 3a/ladyaMd  MapKeTHHTY Y BHpOGHHqOMy cekTopi (TpOAYKTIB) Ta
HEBUPOOHMYOMY (IIOCTYT), @ OTXKE ICHYIOTH TPH, XOU 1TIOB’S3aHUX, ajie LUIKOM CaMOCTIHHMX
IPOLIECH:

1) mpo1iecc BUPOOHUIITBA MTOCIYT;

2) npouecc MapKETUHTY LIUX MTOCIIYT;

3) mpolec CoXUBaHHS LIUX HOCTYT.

@OyHKIIOHATBHI 33]]a41 MAPKETHHTY B LIl CUCTEMi:

— HEOOXiZHO OpraHizyBaTH HpPOIlEC BUPOOHHUIITBA THX IMOCIYT, SIKi 33J0BOJIBHATH MOTpEOU
KOPHCTYBaya;
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— HEOOXiZHO po3poOHMTH  cTparerii KOMYHIKallil, KaHaJiB pO3MoAally, 100 e(eKTHBHO
MIPOCYBATH 111 IOCTYT'H KOPHCTYBavy;

— HEOOXOIIIHUN MOHITOPHHT MPOLECY CIIOKHBAHHS MOCIYT 3 METOIO BUBUCHHSI MMOBEIHKU
KOPUCTYBaviB, BUSABJICHHS HOBMX IOTPEO Ta MOBHOTO iX 33J0BOJICHHS.

@paniysska monens I1. Diirmie ta E. Jlanreapna (B3arami, Ouibll mpaBwiIbHO KazaTu E.
Jlamxkapaa), po3pobiena y 1976 p., migkpecnuia He TUIBKM OJHOYACHICTH BHUPOOHHMITBA 1
CMOXHMBAHHA  TOCIYTW, aje i po3Jimmia IMepcoHall Ha KOHTakTHHWM (mepcoHan ¢ipMu) Ta
HEKOHTAKTHUH (CIOKKBaYi, 0 KOHTAKTYIOTH 13 IepcoHanom) [2].

KirouoBumu Qakropamu B 1l MOJEII €:

1) cam mporiec 06CITyrOByBaHHS;

2) oprasizartisi oCIiyr;

3) cioxuBay A — LUTbOBUN PUHOK MOCIYT;

4) cnoxuBau b - 1110 KOHTaKTYye 31 ClIoKUBavYeM A.

Y ¢pany3bkiii Mozeni MapKeTHHTY TOCHYyr, B SKIH KpiM TpagulifHUX cTpaTerii
MapKETUHTY, 110 BUKOPUCTOBYIOTHCS Y BUPOOHUYOMY CEKTOpi (TOBap, IiHA, KOMYHIKallii, KaHAJIN
PO3MOILTY), BUAUISIOTH TPU JOJIATKOBI CTpaTETii.

[lepia — cTBOpEeHHSI MEBHOTO MaTepiajJbHOTO CEpPEeNOBHINA, 33 SIKUM KOHTAKTHUH MEPCOHAT
Oyzne HaMaratucsl OIIHUTH SKICTh MailOyTHBHOTO OOCIYrOBYBaHHS, IO € CKJIAJ0BOI0 YaCTHHOIO
crocoOy JTOBEeIeHHs MOCIIYTH JI0 CIIOKHUBAyYa - IEPCOHAITY, 110 HE € KOHTAKTHUM.

Jlpyra — 3a0e3neuyeHHs] MEBHUX CTaHAAPTIB IMOBEAIHKM MEPCOHANY, IO 3HAXOAUTHCS B
KOHTaKTi 3 CIIO’)KMBAaYeM B TIPOIIECi 0OCITYrOByBaHHS.

I, mapemri, TpeTs — 3a0e3neueHHs] TaKkoi OpraHi3allii CoXKMUBayiB, MPHU SAKIA KOXHUM 3 HUX
3HaXO0JIUBCS O «cepell CBOIX» IPYIl CIIOKUBAYIB.

VY 1981 poui bymc i bitHep 3anpononyBanu monens 7P, nomoBHuBIIM Mozenb 4P Tproma
nonatkoBuMu P: process, physical evidence, people (mpouec, matepianbHuii noka3 i moan) [3].
ITorim y 1984 poui @inin Kotnep 3anpomonysaB public relations u political power (momitnyna
BOJIsA), a moTiM y 2000 pori 10/1aB 111e 0/1Hy KOMIIOHEHTY — packaging (ymakoBka).

E.boymaH 3ampomnoHyBaB BUKOPUCTATH IeW MiAXiJ (SK IHCTPYMEHT) 10 BHUBUYEHHS 30BCIM
iHIIO1 mpobiemMu, a came 10 Aep)KaBHOI cTpaTerii B ocBiTHIM cuctemi (5P), ane mpu oMy BiH
BKJIaB y 111 SP 30BcimM HOBWHiA 3micT [8]. CTpateris, Ha HOTO AYMKY — Iie Taki «5P»:

Plan (mnan) — cBimomo BuOpaHa MOCIOBHICTb JIilf;

Ploy (ManeBp) — 00Xi/1 KOHKYPEHTA;

Position (mo3uirisi) — MicIIe3HAXOPKEHHS B CEPEIOBUIIII;

Perspective (cBiTOrs1) — 0COOMCTHI CIIOCIO CBITOCTIPUNAHSTTS;

Preference (nmepeBara) — 3a0e3neueHHs] KOHKYPEHTHOI ITepeBary.

Sk Gaunmo, ifes po3imupeHHs P-dakropis BusBmiIacs AiCHO IUTIHOIO.

OTxe LUIKOM MOXIJIMBE 1 JOIUIbHE BUKOPHCTAHHS MApKETHHTOBOIO IHCTPYMEHTapito JUis
OILIIHKM XapaKTEPUCTUK OKPEMHUX CKJIAJOBUX OYAb-SKOTO MPOLECY AISIBHOCTI, /Ul JOCIIHKSHHS
KaTeropii, siki He € MAPKETHHIOBUMU.

IHo0ynoBa MoaeJi ingopmaniiiHoi Oe3nexun

o6 BuM3HAuYMTH, CKUNbKH «P» BIUIMBAIOTH Ha piBeHb IH(OpMamiifHOI Oe3reKu, BBEIEMO
MO3HAYEHHSI [T TIOHSATH, 10 € OCHOBHUMH (hakTopamu iHpOpMaIiiHOT Ge3neKH:

Product — nmpoaykr, mocnyra inpopmartiitnoi 6e3nexu (P));

Price — nina 3aco0iB 1 3axo/iB 3axucty iHpopmarii (Py);

Place — micrie iHpopMmarniitnoi 6e3neku B opranizairii (Ps);

Promotion — nmpocyBaHHs 3ac00iB 1 3aX0/iB 3aXUCTy iH(popMaii B opranizanii (P4);

Personnel — nepconan KoHTakTHUH 3 iHPOpManiiiHuMu porecamu (Ps);

People — ocoOwu, 1110 HE € IEPCOHATIOM KOHTAaKTHUM 3 iH(popManitHumu npouecamu (Pe);

Physical premises — indpactpykrypa iHpopmauiiinoi 6e3nexu (P7);

Politics — momituka iHpopmariiinoi 6e3nexu (Pg);

Program — nporpama indopmaniitnoi 6e3nexu (Py);

6
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Process —mipotiec ynpasmiiaas iHpopmMmarttiitHow 6esmnexoro (Pio);

Power — nmoBHOBaxxeHHSI, piBeHb AocTymy (P1);

Position — mo3wuiris kepiBHUALITBA J10 TpoOieM iHdopmariiiHoi 6e3nexu (P12);

Public relation — 38’5130k 13 iepconanom (P;3);

Preference — 3a0e3neueHHs KOHKYpEeHTHOI mepeBaru (Pi4).

SIKIIO pO3riIsfaTé CTparteriio ynpasiiHHS iH(popMariiiHolo Oe3nekoio (Process), To BoHa
noB’si3aHa 3 iH(OpMAIIfHUMU TpollecaMH, TEPCOHAIOM KOHTAKTHMM 3 iH(OpMaIiifHUMU
npouecamu (Personnel) Ta 30BHIIIHIM 10 iHGOPMALIHHUX MPOIIECIB CEPEIOBUIIIEM, IO CKIATAETHCS
13 crouBauiB iH(oOpMalii, KOHKYpPEeHTIB, MapTHEpiB, 0cCi0, «3alikaBIECHUX» y KOH(]iIeHUIHHIN
iHpopmanii, Tomo (People). /lo 30BHIMHBOTO cepenoBHINa iH(GOPMAIIMHUX MPOLECIB MOXKHA
BIJTHECTH 1 NEPCOHAN KOMIIaHil, IO HE € KOHTAKTHUM II€PCOHAIOM, MPUPIBHIOIOYM IX JI0
CTOXHBauiB iHPOpMaIii.

BinmoBigHO 70 11OTO HEOOXITHO KOHTPOIIOBATH TPH JIAHKH:

Process — Personnel,

Process — People;

Personnel — People.

OTtxe Tpeba 3a0e3mednTH HEOOXiMHUHM piBeHb iH(OpPMAaIiifHOT O6e3MeKku Ui KOXKHOI 3 LuX
JAHOK 1, B TMepuly uepry, BU3HAUUTH Ui KOHTakTHoro mnepcoHainy (Personnel) BiamoBimHi
MOBHOB&)XEHHS Ta piBHI gocTyny (Power). Y npoueci pyHKIIOHYBaHHS opraHi3allii Oy1b-sKi 3MiHH
B iH(pOpMaIiifHii cucTeMi BHUKIMKAIOTh HEOOXINHICTH 3MIH y MONITUII iH(pOpMaliiHO1 Oe3nexu
(Politics), mporpami iHpopmamiiiHoi O6e3neku (Program), mepepo3noainl MOBHOBaXEHb Ta 3MIHU
PIBHIB JIOCTYITY.

Y Ham yac OaraTo SKi Oprasizamii MamThb copaBy 3 iH(opMaliiiHO0 Oe3lneko Ha
CTpaTeriyHoMy piBHI — 3 MOdiTHKOI iHpopmamiiHoi Oe3meku (Politics) Ta iHboOpMamiiHUM
rtanyBaHHsaM (Program) 1 Ha omepatiiiHOMy piBHI - IpH BUOOPi 3ac00iB 3a0e3meyeHHs Oe3NeKH.
Bonu HemocTaTHRO yBardm NPHUAUIIOTH caMe IMpOLeCy YIpaBliHHSA iHQOpMaliiiHOIO 0e3meKoro,
Oe3nepepBHOMY aHaJi3y Ta peaizallii pe3yabTariB aHalizy y GpopMi TEXHIYHUX PIlIeHb, MIATPUMI
e(eKTUBHOCTI 3axoliB Oe3meKku MpH 3MiHI BUMOT 1 cepenoBuina. OTxe, oprasizaiis Hpolecy
yIpaBiIiHHS 1HPOpMaILiiHOO 0€3MEK0I0 TOJIOBHUM YHHOM 3aJIC)KUTH BiJl CTABJICHHS KEPIBHUIITBA JI0
npobnem iHdopmariiiHoi Oe3meku, TOOTO Bif MO3MLIl, SKy 3aliMae KEpIBHUITBO Oprasizarii
(Position).

HacnigkoM po3puBy MDK ONeEpariiiHUM 1 CTpaTeriyHUM pIBHAMH € T€, 10 Ha TAaKTUYHOMY
piBHI 3HaUHI KOIITH MOXYTh BKJIAJaTHUCS y 3aXOAU O€3MEKH, K1 BXKe He € aKTyalbHUMH, 3aMiCTh
BKJIAJIAaHHS KOIITIB y OUTBII e()eKTUBHI 3aX0/IH.

[Ipouec ynpaniHHs iHGOpMAIlIHHOIO OE3MEeKO BXOJIUTH 10 chepr KOMIIETEHIT 3araibHOl
iHpopManiitHOi Oe3neku, 3a1auero K01 € 3a0e3nedeHHs 30epekHOCTI iHpopMaIlii - 3aXUIIEHOCTI
BiJl BIIOMHUX PHU3HKIB 1, HACKUTBKH 1€ MOKIINBO, YHUKHEHHS HEBIIOMUX PU3HKIB.

3amauero mporeca ympaBiiHHSA  iH(opmauiiiHoo Ge3nekoro (Process) € mocriiiHe
3abe3neueHHst Oe3neku 1H(GOPMAIIMHUX TOCIYr Ha piBHI, BH3HAUCHOMY IOJITHKOIO Oe3MeKu
(Politics), 3a0e3neueHHs NPUUHATTA e(PEKTUBHUX 3axOMiB 3 1HQoOpMalidHOI Oe3meku Ha
CTpaTeriuyHOMY, TAKTUYHOMY Ta ONepalifHOMy piBHAX.

[Tpouec ympaBniHHs iHQOpMaIliifHOIO 0e3MeK0I0 HEOOXITHMIA IJIs MIATPUMKH HETePEepBHOTO
¢byHkuioHYBaHHS opranizamii. besnmeka y Ham yac € BaXIMBIWIIMM IOKAa3HUKOM SIKOCTI
MEHEKMEHTY.

OyHKITIOHATBHI 337a4i MapKeTUHTY B cucteMi JI. Parmena minkoM KOpEIOOTH 13 3aadaMu
opranizaiii inpopmaniitHoi 6e3meku, a came:

— HEOOXiZIHO OpraHi3yBaTH IpOLIEC BHUPOOHMIITBA MOCHYr i3 3axHcTy iHopMmarlii, sKi
3aJJ0BOJIBHATH MOTPeOU 3a0e3neueHHs 3a/1aHOT0 PiBHS iH(pOpMaIiiHOT Oe3neKy;

— HEOOXiZHO PO3pOOUTH CTpaTerii KOMyHiKallii, KaHaJIiB €EeKTUBHOTO MPOCYBAHHS MOCIYT
13 3axucTy iHpOopMaIlii 10 KOHTAKTHOTO IEPCOHAITY;
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— HEOOXiJHWH MOHITOPUHI MPOLECY CHOKMBAHHS MOCIYT 13 3aXUCTy iH(opMaLii 3 METOI0
BHUBYCHHS MMOBEIIHKM KOHTAKTHOTO NEPCOHANY, BUSBIEHHS HOBHUX MOTpPeO y 3aXucTi iHpopMarii Ta
IIOBHOT'O 1X 33JJ0OBOJICHHS.

[Ilo crocyerbest cTparerii KOMyHIKalliid, TO 3BaXuMo, 1o cknagHicte IT-iHpacTpykTypH
(Physical premises) mocTiiiHO 3pocTae, a 11e 03Hauae, 1m0 (GyHKIIOHYBaHHS Oy/b-sSKO1 OopraHizarii
cTae OUTBI ypa3aMBUM 10 TEXHIYHUX 300iB, mommiok nepconany (Personnel), 3moBMucHux miit
xakepiB 1 3nmommukiB (People), komm toTepHux BipyciB Tomio. Lls 3pocTaioda CKIagHICTh BUMarae
yHI(pIKOBAaHOTO MIIXOAY 10 YHPAaBIiHHS 1HYPACTPYKTYpOIO — OJHIEI0 3 BAXKIIMUBIIIUX CKIAJ0BUX
iHpOopMaNiiHOT Oe3MeKH.

3abesmeueHHs  iHGopmamiifHOi  Oe3rmekr  BIJHOCHTBCS O  JOMOMDKHOI  JisUTBHOCTI
MIANPUEMCTBA 1 € BUTPATHOIO cTAaTTE0. A 1100 11 BUTpaTH Oyiau HEAAPEMHUMHU, HEOOXITHO CIIUIHHO
JOTPUMYBATUCh BCiX BUMOr iHQopmauiiiHoi Oe3meku opraHizauii. IHTEpecH KepiBHUIITBA
oprauizaiii y chepi iHpopmariiiHoi Oe3rneku Ta BCiX i CiBpOOITHHUKIB B iJeaJbHOMY BapiaHTI
[IOBUHHI CITIBIIAIATH.

Ane, B3araji Kaxydyi, IHTEpecH CIIBPOOITHHKIB — KiHIEBUX KopuctyBauiB (Personnel)
MOJIATAlOTh Yy HAsABHOCTI LiMiCHOT Ta JocTynmHOi iHQopmamii, a TaKoX HOPMAaJIBHOTO
¢bynkuionyBaHHs  iHdopMmariiiHoi iHQpacTpykTypu ans  Oe3nepeOiifHOro  BHKOHAHHS — 1X
npogeciinux 000B’sa3kiB. KpiM TOro, BOHM NpPOCTO MOBHMHHI JOTPUMYBATUCH BCIX BHUMOT
iHpopManiitHOT Oe3mekH, 3a IO 1 HeCyTh BIANOBLAANBHICTh. I[HINI mpobmemu iHpoOpMaIiiHOT
Oe3neku iX He 00XoaATh. TOMy KEpiBHHMLTBO OpraHi3allii MOBHHHO MOJ0ATH MPO MOTHBALIIO 1
CTUMYJIAIIIO 1i€T KaTeropii mepcoHany Ajas BUKOHAHHS BCIX BUMOT iH(opMarliiiHoi Oe3nexu, ams
HaBYaHHS 1 IepeHaBYaHHA [IPU BIIPOBAHKEHH1 HOBUX TEXHOJIOTIH, 3ac00iB 1 3ax0/iB iH(popMaLiiHOT
Oe3neku, A 3an00iraHHs MIIMHHOCTI KaApiB, BUTOKY Ta IMOIIKO/DKEHHS iH(opMaItii.

VY (paniy3bKiii MoeIi MAPKETHHTY ICHYIOTh TPYITH CIIOXKHUBAYIB 3 OJJHAKOBUMH BUMOTAMH J10
nociyr. Y coepi indopmariiiHoi 6e3meku 1e Moxxke 0yTH TpaHc(hOPMOBAHO y TPYIH MPEACTAaBHUKIB
KOHTAKTHOTO TEPCOHAITY 3 OJIHAKOBUMHM PIBHSIMHU JJOCTYIY — BBEJICHHS POJIBOBOTO JIOCTYITY.

YnpapninHs iHPOpMAIliITHOIO OE3MEK0I0 HEBI €MHE Bill TIPOBEICHHS aHATI3Y PU3HKIB 3arpo3
iHpopMauiiiHiii Oe3meni opranizauii. B mpomeci anamizy pusukiB OepyThb y4acTh KEpIBHHKH
oprasizaiiii Ta JesKi CTpyKTYpHI MiAPO3ALUIM OpraHizalii: Mipo3aUI OCHOBHUX Oi3HEC-HANPSIMKIB
(uepe3 KOHKYpEHTHY OOpoOThOY), MiAPO3IUTH YNpaBliHHS iH(GOpPMALIHHOIO IHPPACTPYKTYPOIO,
MiZPO3/i yIpaBliHHa iHpopMaLiiiHO0 Ge3MeKolo. IX B3aeMois 103BOIUTH YCIHIIHO TIPOBOJUTH
aHaji3 1 OLIHKY PHU3UKIB Ta €(QEeKTHMBHO BHUKOPUCTOBYBATH iX pe3yjibTaTH y mHojaibiiomy. Ll
KaTeropiss KOHTAaKTHOTO MEPCOHANy TeX MOBUHHA OYTH MO-IHIIOMY BMOTHBOBAHA IIOJIO MiATPUMKHU
HEOOXIJJTHOTO PiBHS iHPOpMAaLIHHOT Oe3MeKH.

[ToniTuka ynpaBiIiHHS pU3HUKaMH OpraHizaiii — HaiBa)kKJIMBillle MUTAaHHS, OCKUTBKUA BOHA 3a/1a€
npioputeT  O0’€KTIB  3axXHCTy, OJHMM 3  SKAX €  CTpaTeriuHe  ympaBJIiHHSA
KOHKYPEHTOCIPOMOXKHICTIO opraHizauii (Preference).

Public relation — e oHa i3 HAWBAXJIMBIIMX CKIAJOBUX IHPOPMALIHHOT OE3MEKH, OCKLIbKH
0e3 TMOCTIMHOTO 1 HANOJErJMBOrO HaragyBaHHS PO HEOOXIJHICTh NOTPUMAHHSA BCIX BHUMOT
iHpopManiitHOT Oe3meku, ©0e3 pO3’SICHEHHs TIepeBar BiJ BUKOPUCTaHHA 3aco0iB 1 3axoiB
iHpopManiitHO1 6e3nekH, piBeHb iH(pOpMaIliifHOT 0e3MeKn HEeMHUHYYEe ITOYHE AETPayBaTH.

OTxe, BUXOJYM 3 YChOTO BHILE 3raJIaHOr0, MOXKHA 3allPONIOHYBATH MOJeNb iH(popmaniiHOi
6esneku MIb sk ¢ynkuionan F Big ycix mepeniuenux ¢akropiB iHdopmariiinoi Oesmeku P; ,
i=1,..,14:

MIBb =F (P, P2, ..., Pis).

3BHUAiiHO, 111 MHOXKHHA (PAKTOPIB y pa3i HEOOXITHOCTI MOXe OyTH TOTOBHEHA I IHITUMHU
¢daxTopamMu ab0 MOJIJIMBE HEXTYBaHHS JESKUMHU HaBeleHUMH (akropamu. Taky Moaenb MOXKHA
JOCTIDKYBaTH METOJaMH (aKTOPHOTO Ta KOPENALIMHOTO aHaji3y, BCTaHOBIIOBATH PEHTUHIH
(baxTOpiB 17151 KOXKHOT KOHKPETHOI iH(pOopMaLiitHOT cucTeMHU.

BucnoBxu
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VY craTTi aHaNi3yeThCsl PO3BUTOK MOJIECTIOBAHHS MAPKETHHTY 3 BUKOPHCTAHHSIM PI3HUX HOTO
CKJIaJIOBHX.

BukopucTOBYIOUM MapKETHMHIOBHM I1HCTPYMEHTApid Ul OLIHKM XapaKTEPUCTHK OKPEMHX
CKJIAJIOBUX IHIIUX MPOLECIB AISUTBHOCTI, 3alIPONOHOBAaHA MHOXKHMHA (DAKTOPIB, Bi SKHX 3aJICKUTh
piBeHb iH(popMaLiitHOT 6e3mekH, Ta Ha iX OCHOBI MOOYJJOBaHO MOJeNb iHPOpMaLiiHOT Oe3neKH, SIKY
MOKHA JIOCHKYBAaTH MeETOJaMH (PAKTOPHOTO Ta KOPENALIHHOrO aHaji3y, BCTaHOBJIIOBATH
peTuHrH (haKTOpIB A1 KOXKHOI KOHKPETHOI iH(popMaLiiiHOT cucTeMu.
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