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M. Abysova

INFORMAL COMMUNICATION IMPACT ON THE PROJECT THINKING DEVELOPMENT IN THE CONTEXT OF SOCIAL PROJECT
WORK

Introduction. Recently, there has been an increased interest in the communication of social projects in various spheres of the life of the state
and society. The aim of the article is to analyze the role of informal communication in the development of project thinking in the context
of social project work. The research tasks are to reveal the specifics of project thinking; investigate the specifics of social object
projecting; to analyze the potential of informal relations for the development of project thinking aimed at the social project. Research
method is interdisciplinary. Publications studying the research problem are arranged into several groups devoted to: 1) the theory of
communication; 2) the analysis of the specifics of social projecting; 3) informal communications as a social phenomenon. Research
results. Social project can be defined as a well-founded organization of social relations in various spheres that meets the given
requirements being realized in the near or distant future. The complexity of social projects put forward special requirements for project
thinking, which has normative and prospective orientation aspects. The shortcomings of a prospective orientation process is often
related to the subjective factor of those who develop and implement the project. Informal communication of employees, objectively
manifested in the nature and manner of their professional interaction, create opportunities for stimulating creative potential, introducing
innovative solutions. Forms of manifestation of informal interorganizational communications are myths, legends, traditions, rituals,
circulating rumors. Each of these manifestations is important and carries a different function. Discussion. A type of informal
communication — team relations — seem to be promising for project work. Conclusions. The communicative structure of the project
goes beyond the formal-hierarchical relations of participants and takes the characteristics of a social network that unites people involved
in the project. The contribution of informal communication in projects is related to the search for non-standard, innovative solutions,
since informal communications create conditions for self-regulation of processes and relationships in the team, in which it is easier for
participants to exchange ideas, thoughts, and knowledge. Due to the absence of strict formalized regulations within the framework of
informal communication, the creative potential of employees is revealed, as well as the approval of changes with further consolidation in
the formal structure or interaction. Management of informal communication in the form of rumours, gossip, traditions, rituals, corporate
myths and legends is a necessary component of the system of measures to improve the effectiveness of project interaction.
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IHOOPMALIVUHE CYCNINbCTBO: MPOrHO3U COLIANBHUX TPAHC®OPMALIN | PEANBHICTb
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AHomauyiss. Cmamms ripucesiyeHa aHarnidy obpasy Cy4acHo20 cycrinbcmea, skuli 6yno cghopmoeaHo Ha OCHOBI YUCEeTbHUX Cripob
KoHuenmyanizauii iHgbopmauitiHoeo cycninbcmea HarpukiHyi XX cm. OcMucrieHHs1 HO8UX (DeHOMEHI8 | Xapakmepucmuk
cycninbHO20 Xumms iHghopmauitiHoi 006u 30ilicHeHO pa3oM i3 3icmasieHHSIM POo2HO3i8 8I0OMUX 3axiOHUX y4eHUX. 3a3HayeHo, Wo
onmumicmuyHi npoeHo3u wodo 3abesneyvyeHHsi y MalbymHboMy ece3azanibHo2o0 006pobymy i coujanbHoeo nopsioKy 3asisiKu
8UKOpUCMAaHHIO MEXHOO02IYHUX iHHO8auil criigicHyromb y ¢hinocogchkill nimepamypi i3 nepedbayeHHAMU Pi3HOMaHIMHUX 3a2pos,
BUKIIUKI8 | He2amueHUX meHOeHUjU.

KnroyoBi cnoBa: iHdopmaLjsi, mepexeBe CycninbCTBO, iHdopMaLiiHe CycninbCTBO, iHPOPMALHI TEXHOIOT, TEXHOKpaTUYHWIA
LEeTepMiHi3M.

3a vac, Wo NpONLLIOB Bid MOSIBM OCHOBHUX Mapagurm
iHpopmauiiHoro cycninbCTBa, faneko He BCi MOro

Bectyn
Hecatvnitra nponwnm 3 TUX Nip, SIK y4YeHi pisHMX kpaiH

rnoyanu 3acTocoByBaTW [0 BM3HAYEHHS couianbHOI
peanbHOCTi HasBy «iH(popmauiiHe CycninbCTBO».
MporHo3 po3BMTKY UMBIni3auii y Hanpamky iHdopma-
LinHOro cycninbcTBa BUABMBCSA 3aranom npasusib-
HUM. Ane BecCb Len 4ac TpuMBaE KpUTUKa npeaukaTy
«iHdopMaUinHUny». Piv y TiM, WO NOHATTS «iHdOpma-
Lis» 3anuaeTbCa HEeYiTKUM, NOro BUKOPWUCTOBYHOTb
iHTYITUBHO, HanoOBHIOTb PI3HNUMWU CEHCaMu B Pi3HUX
cchepax KUTTS i Ni3HaHHS.

Ha nepLumx cTOpiHKax CBOrO XpecTomarinHOro TBOPY
«Teopii iHdopmauirtHoro cycninsctBa» ®. Yebcrtep
BMCINOBMIOE CYMHIB Yy TOMY, WO HOBe iHpopmaLiniHe
CYCNiNbCTBO BXE€ BWMHWKMO. BiH TakoX CTaBWUTb NUTaHHSA:
UM € Le CyCninbCTBO abCOMTHO HOBUM, Y/ BCE X TaKu
MWHYNe BMIMHYNIO HA Cy4acHUMM pO3BUTOK? ABTOpPU
UYACMEHHUX KOHLUEMNUin iHdopMauiiHoro CcycninbcTea
aKLEHTYIOTb yBary Ha pi3HMX Moro ocobnmBocTax. Y Toun
Xe yvac [oCnigHvKM ANy 3rogn Y BU3HAHHI  TUX
MOXIMBOCTEW, WO iX BiAKPMBAOTL CyyacHi iHdopma-
LiiHO-KOMYHiKaLjvHi TexHonorii (aani — IKT).

XapaKTepuCTUKN BUABUNUCS yHiBepcanbHUMK. [1o Toro x
B YABMEHHSAX NpoO iHpopmaLiiHe cycninbcTBo nepensnita-
I0TbCA pUCKU peanbHocTi Ta igeany. Came TOMy HOBI
O3HaKWM Cy4acHOi XUTTEQIANBHOCTI COUiyMy BuMaralTb
YTOUHEHHSI. ADke MW nparHemMo PO3yMiTU CBIT, Y SKOMY
XuBemo, Ta Moro cknapgosi. 3 iHworo ©Ooky, €K
kaTteropnyHo sucrosunack H. Kywakosa-KocTuubka,
«PO3BUTOK IHPOPMALINHOrO CyCrinbCTBa 3annWaeTbCs
6esanbTepHaTVBHO 3aAeKnapoBaHMM Ha  MpPaBOBOMY,
3aKoHogaB4oMy Ta cBiTornsgHomy piBHi»  (Kylwakosa-
Koctuupka 2019).

KapguHanbHi 3miHM B cycninbCTBi enoxu rrnobansHoi
iHpopmaLiHoi peBontoLii, cTann NpegMeToM BUBYEHHS
DaraTbOX CyyacHux 3axigHux Haykosuis (3. BbaymaH,
KO. Mabepmac, . NavioH, M. Kactenbc, ®. YebGeTep), a
TaKox BITYN3HSHUX dinocois (N. OpoTsHko,
B. OHonpieHko, O. [3b06aHb, H. Kywakosa-Koctmupka Ta
iH.).
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MeTa gocnigxeHHsA

MeTolo cratti € cnpoba 3icTaBneHHs  puc,
XapaKTepucTuK, (PeHOMEHIB Cy4acHOro iHopmauiiHoro
cycninectBa 3 TuM 06pasom couiymy, skunm Oyno
chopMOBaHO B OCTaHHi AeCATUNITTA XX CTOMiTTa Ha
OCHOBI yncenbHNX KOHLenuin iHbopmaLinHoro
cycninbcTea.

MeToponoria gocnigaXeHHA

MeToaonoriyHo OCHOBOK OOCHIAKEHHS € KOMMIEKC
dinocoCcbknx Ta 3aranbHOHAyKOBMX MeTOo4iB, LWO
3abe3neyye aHania npoueciB, ki BigbyBawTbCcA Yy
Cy4acHOMY COUiyMi, Ta BU3HAYEHHSI HaNpPsIMKIiB IXHbOIo
nofanbLloro po3BUTKY. Y CTaTTi TakoX 3acTOCOBaHi
COLJiOKYITbTYPHUA, CUCTEMHUIA Ta CUHEPTETUYHUIA MigXoaw.
CuvHepreTuka NponoHye MiKaMcumniiHapHy MeToAOorOorio
ONs1 pO3yMiHHSI BNACTUBOCTEN AMHAMIKM camoopraHisauii
B KynbTypi Ta couiyMmi, i, y Takui cnocib, gonomarae
JocnigpKyBaTU HenMiHivHI, ckmagHi npouecw, wo Bigbysa-
HOTBCS Y Cy4aCHOMY COLLOKYNbTYPHOMY CepedOBMLL.

Pesynbtatn

@. YebeTep 3a3Havae Ha novatky cBoei npaui «Teopii
iHgbopMaLLIMHOrO cycninbCTBay», WO MOHATTS «iHdopma-
LiiHe CycrminbCTBO» MNOKpuriocs 6es3niyyio NpunyLleHs
rinotes wWoao TOro, WO 3MIiHMMOCA | MNpPOOOBXYyE
3MiHIOBaTMCH, | AK Ui 3MiHW 3gincHioloTbea  (Webster
1995). Ane B Hall 4ac € O4eBMOHMM, WO iHOpMaLiiHa
enoxa 3 MpoeKTy cTana pearnbHicTio. Mu cnpobyemo
3iCTaBUTM MPOrHO3M aBTOPIB KOHLENUiv iHpopmaLinHoro
cycninbCTBa, CTBOPEHi HanpukiHUui XX cTomiTTd, 3
XapakTepnucTMkaMu CbOrodeHHOro couiymy. TexHONOriyHi
3MiHM, npo ski Tak GaraTo nucanu wWwe 3 vaciB
MikpoenekTpoHHoi pesorntouii 1980-x pokiB, TpuBaThb. Y
BMPOOHMUTBO i MOBCSAKOAEHHE XWTTS Niodeln LUBUAKO
BMPOBaAXYOTbCA, @ TaKOX MOCTIMHO OHOBIHOKTHCS,
TeneKkoMyHiKaLjHi Ta KoM 'toTepHi TexHororii. Lle amyLuye
dinocogito aHanisyBaTu He TiNbKM TexHonorii, a n
NIOAVHY, SiKa CTBOPIOE, BMKOPWUCTOBYE Ui TEXHOMOrT i, y
Takui cnocib, TpaHcdopmye cebe Ta MaTtepianbHUA i
OYXOBHUWI CBIT HABKOJTO.

HincHo, ®. Yebetep nucas 30 pokiB TOMy npo
TpaHcdopMaujio cdepn 3alHATOCTI, NPO NEPEBOPOT B
OCBITi, NepeoLiHKy aeMokparii. Bce ue Binbynock 3aBasikm
iHdbopmaLinHin  pesontouii.  «KinbkicHi 3MiHM B cdepi
iHbopmaLii npusBenn [O MNOSIBU SIKICHO HOBOro Tuny
coujanbHOro ycTpot — iHhopMaLiMHOro CcycninbcTea»
(Webster 1995). ina Toro, W06 YHUKHYTU TpuBianbHUX
BMCHOBKiB, ®@. YebcTep Hanonarae Ha TOMy, LLO 3p03yMiTu
TeHAeHUil po3BUTKY iHopmauii moxHa nuwe 3
ypaxyBaHHSM iCTOpii pO3BUTKY kaniTaniamy Ta MOoro o3Hak.
Ha noro gymky, Ti, XTO NOACHIOOTb siBULE iHpopmaTu-
3auii B TepMmiHax iCTOPWYHOI CMagKOEMHOCTI, MalTb
pauito, ampke [03BONAOTb HAM Kpalle OCArHyTM porb
iHpopmaLii B cydacHoMy CBIiTi. AHanidytoun Teopii
. Wunnepa, KO. Xabepmaca i E. lNpeHca, ®. Yeberep
3a3Havae, Lo aKLEHT Y iXHiX OCNISKEHHSIX 3po6eHo Ha
iHdbopmaTusauii cnocoby XuUTTa nogen, i uen npouec
TpUBae BXe [Aekinbka CTonNiTb. ABTOPM iHLIMX Teopin —
0. Bbenn, JI. XipwxopH, O. Barrtimo, M. Tllottep -
HanonsarawTb He Ha ChNagKoEMHOCTI, a Ha 3nami,
TpaHcdopMalii, Wo 3ymMoBUNM nepexig 40 NpUHUMNOBO
iHWoro cycninectBa. Ha uvemy Goui B uMx nigxogax
ctoitb ®. Yebecrep? BiH BBaxae, WO CNagkoEMHICTb
nepesaxae KapavHarnbHi 3MiHW.

OueBNOHO, WO BWU3HAHHA 3POCTAHHSA  KiNTbKOCTI
iH(bopMaLiNHMX TEXHOMOrIN, 36iNbLUEHHs iHdopMaLii, Lo
BMPOONSETLCS, KiMbKICTE Mepex Towo 6e3 ypaxyBaHHS
coujianbHOro 3micTy i couianbHUX HacnigkiB He Habnwxae
Hac A0 PO3YMiHHSI CYTHOCTI iHbopMaLinHOro cycninbLCTBa.
B HaykoBin niTepaTypi po3rnagaeTbcs  pPi3HOBUA
KOHUenNLj iHpopMaLiNHOrO CycninbCTBa, SKi y3ararnbHio-
I0TbCS HA3BOK «TEXHOKPATUYHUA OETEPMIiHI3M». Y LmnX
KOHLIEMLAX TEeXHOMOoris po3rnsaaeTbcs  SK  FONOBHUIA
OBUMYH CYCriNbHOIO XUTTS; 00CAr TEXHONOTYHMX HOBALLN
Ma€e CnpusTu coujanbHuM TpaHcdopmauism. 3MiCT uux
KOHLeNUin NigaalTb KPUTKULi, OCKINBbKA «TEXHOMOMYHWUN
PO3BUTOK HE Mae 3a3garneriib BCTAHOBMNEHUX COLjanbHUX
edekTiB, BIOHOCHO SKUX MOXHa nepeadayntu, Yn € BOHU
KOPVCHMMM YHiBEpCarbHO, UM NuLle Ans AaHOro BUMaaKy.
Moro moxHa npeacTaBuT AK NOXiAHWA Big camoro
couianbHOro yTBOPEHHS, BKNOYalouy AesKi HaBMUCHI
MOMITUYHI, EKOHOMIYHI ¥ KynbTypHi ynogobaHHs.
HesBaxatoumn Ha Te, Lo 3pa3skn TEXHIYHOro PO3BUTKY iIHOA;
BUABNAOTL cebe Sk «camo3pocTarodi», HaBiTb LeN
npouec He Moxe npoaoBxyBaTucs 6e3 3BOPOTHOro
BKIMIOYEHHA nioacbkoro dpaktopy (JlaroH 1988).
@. YebcTep Takox ipoHidye Hag NPsMOMIHINHOK FOriKOK
couianbHUX TeopeTukiB, HAKi CTBEPOXYHTb, LWO
TEXHOMOriYHi iHHOBaUii nNpu3BenuM [0 couianbHUX
TpaHcdopmauin (Webster 1995). Y takun cnoci6, B
TEXHOKPATUYHMX KOHUEeNUisX CnpoLyeTbCa PO3yMiHHSA
npoLeciB coLianbHNX 3MiH.

Ha ocobnuBy yBary B KOHTEKCTi npobrnemaTvikv gaHoro
aocnimkeHHa 3acnyroBye koHuenuis M. Kactenbca. Y
dyHOaMeHTanbHin  npaui  «IHgopmauinHa enoxa:
€KOHOMiKa, CyCninbCTBO i KynbTypa» (1996-1998) Bigomuii
yd4eHun Bigmivae dhakt TpaHcdopmaLii couianbHOCTi B
cyyacHomy cycninectsi. KapguHanbHi 3miHM y  cdepi
mMaTtepianbHOro BMPOOHMLTBA, a TakoX perioHanbHa
KynbTypHa crneumdika couianbHUX NpoLeciB, 06yMOBEHI
HOBMMW TEXHOIMOriAMU, NexaTb B OCHOBI nepexogy BiA
iHOyCTpianbHOi A0 iHPOPMaLNHOI E€KOHOMIKW, Lo Mae
crnpaBy 3 MPOAyKyBaHHAM Ta o06pobkoto iHdopMmaLlii.
Cy4yacHuin couiym nobyaoBaHO HaBKOMO NOTOKIB Kanitany,
iHcbopMmaLii, TexHOrOoriN, opraHizauiiHoi B3aemogii. KoxeH
i3 MOTOKIB PyXy LUMX pecypciB OpraHizoBaHui npoLecamu,
B dKi BiH BkodeHun. KoHdirypauis TexHOMnoriyHoi
iHbpacTpyKTypy LMX NpoLeciB CTae OCHOBOK MPOCTOPO-
BOI CTPYKTYpu couianbHOro Xutta. Y Mepexesomy
cycninecTei, kKoHcTatye M. Kactenbc, 3HuKaloTb crapi
dopmun cTpaTudikauii Ta BUHMKaKTb HOBI opmu
HepiBHOCTI. 'pyna iHdopmauioHanbHMX MNpauiBHUKIB
cTana knto4oBow cunot couiymy (Castells 1997).
TeopeTuyHi pesynbTaTv AOCHIMKEHb YYEHOrO BU3HAOTb-
CA  KNaCM4HUMK LOAO 3'ACYBaHHA CYTHICHUX puc
iHdbopMmavuinHoro cycninbctea. M. Kactenbc BukopucTtas
MikaucumnniHapHi nigxoamn, 3aincHnB GaratodakTopHUI
aHania CcyyacHoro coujiymy, 3anuwiaroyumMcb Yy noni
couionoriYyHoi MeToAonoril Ta KaTeropianbHOro anapary.
Y nepegMoBi OO0 YKPAiHCBbKOrO BMAAHHA  KHUTU
«|HdopmaLinHe cycninbCTBO Ta Aepxasa [0OPobyTy»
aBToOp BW3Hae, WO Ha noyatky XXI| cTonitrta y CBITi
rnoyana icHyBaTM HOBa €KOHOMiKa, sika 6asyeTbcs Ha
edekTuBHIN 0BpobUi iHdopMaLii, Ha 3HaHHI PO3BUTKY
NMOKONIHb | Ha iHHOBAaLiAX Yy Mpouecax, npogykrtax Ta
TexHororisix (Kacrenbc, XimaneH 2006, 9).

K. LLiBab, BinoMuit HiMELIbKUIA EKOHOMICT, TAKOXX BBaXkae,
O KOMYHiKauii, ki 3abesnedvyioTbca UUPPOBUMMU
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KaHanamu 3B'A3Ky Ta TEexXHONorigsMu nporpamHoro
3abe3neyeHHs, NPUHLMNOBO 3MIiHIOITL CYCNiNbCTBO.
MacwwTtab BnnvBY i LWUBUAKICTb, 3 SIKOO Li 3MiHM BigbyBa-
IOTbCA, 3pobunn TpaHcopMauiio, WO BUSABISETHCA
30BCIM He Takow, sk Oyab-fka iHWwa npomMucroBa
peBorntouisa B icTopii noacTtea. Ak nporHosye K. LWeab y
cBoin npaui 2016 poky BMaaHHSa «YeTBepTa npommcriosa
peBonoLisi», HOBI TEXHOSOriYHI iHHOBALii CYyTTEBO
BM/IMHYTb HAa EKOHOMIiKy, Gi3HeC, MOmMiTUKy, a TakoX Ha
ypsau i KpaiHu, cycninbCTBO W noauHy. Hambinbwmn
BNSMB Ha BCi Uj ranysi 3pobutb HagaHHsi CaMOCTIAHOCTI,
TOOTO PO3LIMPEHHS MpaB Ta MOXIUBOCTEN y B3aemogii
ypsgy 3 rpoMagsiHamu; MignpueMcTB i3 CrniBpOBiTHMKaMu;
akKuioHepiB i3 KrieHTamu; y B3aemogii cynepgepxas i3
HeBenuKMMKU kpaiHamu. [popuB y cdepi icHyt4Mx
NONITUYHMX, EKOHOMIYHUX Ta couianbHUX Moaenemn
BHacnigok rnobanbHOi iHopmaLinHOi  peBontouii
BMMaraTMMme Bif OCi0, L0 AiloTb CaMOCTINHO, BU3HAHHS
cebe 4acTMHOK cuCTEMW pPO3MOAINEHoI Bnagu, LWo
nepenbayae konekTuBHi cdopmu B3aemogii (Schwab
2016). Y Takui cnocib, NporHo3yBaHHA p1Uc ManbyTHLOrO
CYCMiNbHOro XuTT4, Wo Knoro 3gincHunn M. Kacrtensc,
®. YebeTep, O. JanoH, K. WBab Ta iHWi gocnigHukuy,
gornomarae aHanisysaTu cknagHi (peHoMeHu cy4dacHoi
COLJiOKYNbTYPHOI pearnbHOCTi.

OGroBopeHHsA

PosrnsHeMo nosuuii Aeskux yKpaiHCbKMX OOCNIOHMKIB
LLIOAO BU3HAYEHHSI CYTHICHUX PUC HUHILLHLOTO CyCninbCTBa
Ta 3iCTaBMMO X i3 BiOMMMM KOHLIENLiSIMM iHGOOpMaLiHOro
CycninbCTBa, 3amnponoHOBaHVMKU  BiJOMUMYK  3aXigHUMM
BYEHUMUW HaNpUKiHLi XX CTONITTS.

Ak cnywHo 3asHayae B. Llep6iHa, y nitepatypi 3
chinocodii Ta CycninbHUX HayK iCHYIOTb YMCenbHI cnpobu
KOHUenTyani3auii xapakrepy i HanpsMiB CyCriflbHUX 3MiH.
MpyymHM LBOro HaykoBelb BOayae B iHTepecax Pi3HUX
couianbHux cyb’ektiB. Came ToMy «KOHLEeNTyanisauis
obpasy cycninbCcTBa, WO BWHUKaE, BiabyBaeTbCs
Hacamnepeq LWnsxom dikcalii OKpeMmx WMoro CTOpiH y
TEOpeTUYHNX obpasax, sKi CTBOPIOTLCHA COUjanbHUMM
TeopeTMkamm, WO YocobOnowTb Yy CBOIN AisNbHOCTI
MepcnekTuBM PO3ropTaHHA HOBMX CYO'EKTIB coLianbHOT
B3aemogii» (LWlepbiHa 2006). Ak Bigomo, cnekTp
KOHLUenNui iHpopMaLinHOro cycninbCcTBa € LUMPOKUM. Y
Ton e 4ac, nigkpecnoe B. Lep6iHa, B KOXHIN i3 HWUX
iKCYeTbCH AKICHO HOBa porb iHdopmadii y npouecax
CycninbHOi B3aemogiji ocTaHHiX gecatupidy. CyTTeBuM €
TakoX Te, L0 B CYCMiNbCTBi BUHMKAE HOBUN KOMMOHEHT —
MOro MoxHa Haseatu iHocdepoto, — KM NpoHu3ye abo
X onocepenkoBye cobol yci iHWi cdepn cycninbHOro
XKUTTS: €KOHOMIKY, KynbTypy, MOMITUKY, CiM'l0, penirito
Towo (lWepbiHa 2006). [ocnigHwk BBaxae, WO came
coujonoria 3gatHa CTBOPUTU HOBMI 0Opa3s HUHILLIHBOTO
cycninectBa. Ha Hawy Aymky, cTyniHb @inocodcbkux
y3aranbHeHb € HE3PIBHAHHUM 3 iHWMMK gucumniiHamu. B
TOW >e 4Yac peHoMeH iHopMaLiNHOrO CcycninbcTBa
notpebye KOMMNMEKCHOro AOChifpKeHHA 3a [OoMNOMOrok
cneumdivyHMX MOXIMBOCTEN PI3HUX Hayk — dinocodil,
ncmxonorii, iHdhopmaTKKKM, CoLionorii TOLLO.

J1. OpoTaHko BigMivae, WO Oeski MpPorHo3n 3axigHuMx
gocnigHukis, 3pobneHi B 70-x pokax XX cToniTTd
CTOCOBHO NOAAnbLIOro PO3BUTKY CyCnifbCcTBa, cTanu
peanbHicTio Ha noyatky XXI cTonitta. 3aranom
iHpopmaLuiriHe CyCninbCTBO pO3yMieTbCs SK
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NPOrpecuBHUN pPyX ICTOPUYHOTO PO3BUTKY 3aBOSKU
€KOHOMIYHOMY 3pOCTaHH. B Ton e 4vac pgocnigHuus
HaBOOUTbL MNpUKIagn UUPOBOI HEPIBHOCTI B  PIi3HUX
cdepax XUTTeQIANbHOCTI Cy4acHOro (KanitamicTU4HOro)
cycninbCcTBa. AK i BCi monepegHi enoxu, iHgopmadiiHa
noba Mae CBOI BUKIUKW, PU3NKW, HEraTMBHI TeHOeHLUil
(OpoTaHko 2021, 19). Omxe, cycninbcTBo BnpoBagxye IKT
B yCi cdepn XaTTa | BoOHOYAC Hamaraetbes
nepenbaunTy, nocnabutu Ta nogonatn ixHi HeraTuBHI
Hacnigku.

Ha gymky H. KywakoBoi-KocTuupkoi, cnig BigsHauntn
NeBHi O3HaKM YTOMYHOCTI igeonorii  iHdopmauiiHoro
cycninbLCTBa, SKi, Hacamnepen, ybavatoTecs B ii FONOBHO-
My nocTynarti, BiAMOBIAHO OO SAKOro y HbOMY, 3aBAsKM
BuKopuctanHio IKT, mae yTBoptoBaTMCA HOBa Mapagurma
B3aEMOBIAHOCWH AepXaBsu 1 rpoMagaHuHa. Mu norogxkye-
MOCb i3 TUM, LLO Taka napagurmMa Mae IpyHTyBaTuCs Ha
NPUHLUMNI  KOMMAMEKCHOro nigxody A0 iHTerpauii pisHmX
ranysen 3HaHb i ccpep GignbHOCTI couiymy 3 ypaxyBaH-
HSAM iHTepeciB 0COBMCTOCTI, CycninbCTBa i AepxaBu, Lo
BMOAETbCA JIOMYHUM Ha TEOpPEeTMYHOMY piBHi, ane
BbavaeTbCd a priori  HEMOXIMBUM Ha  MpPaKTULi
(Kywakoa-Koctuubka 2019, 68).

Y Takmh cnocib, KoHuenuis «iHdopmauiiHoro
cycninbcTBay» B Ii CyMapHOMYy BapiaHTi Mae yTOmMiyHi
acnekTu, WO He € HoBauiel B icTopil inocodChbKoi
OYMKN. TEXHOKPATU3M i CLIEHTU3M, SIK CNOCOON MUCMEHHS
i cBITOrMAAHI TPEeHAW, Hanonaranu Ha TOMY, LLO HAYKOBI
3HaAHHA | TexHika 34aTHi BUPIWKWTM BCi npobnemwu
nogcetea. Kpim uporo, Ha Hawy AyMKY, ONTUMICTUYHI
nepenbayeHHs ManbyTHbLOrO 3aBXAW Aonomaranu
NACTBY NepexunBaTtn cknagHi nepexigHi enoxu. Came
TOMY inocodpia NpoooBXYye BMBYATW HOBI XapakTe-
PUCTMKM iIHOPMALLINHOIO CyCnifnbCTBa AN CTBOPEHHS
noro ageksaTtHoro obpasy.

BucHoBku

CT1aHOBNEHHs iHGOpMaLiHOro CycninbCcTBa (hakTU4HO
BiAOyBaeTbCA B YCiX KpaiHax, He3anexHo Bifg PiBHSA
€KOHOMIYHOro Ta TEXHOSOriYHOro po3suTky. EBontouis
IKT, ixHE LWKUpOKe BWKOPUCTaHHS NpPU3BOAATL OO
IHCTUTYLIMHUX 3MIH Yy BCIX cdpepax XWUTTS NOAUHM Ta
couiymy. ®opmyeTbca HoBa iHpopMmaLliiHa eKoHOMIKa,
Xoya iHAaycTpianbHa cdepa 3anuWwaeTbCs Takow XK
HeobXigHoto, SIK | paHiwe, ampke noTpeba B MaTepianbHMX
Onarax iMaHeHTHa icHyBaHHKO noacTBa. Binbyeaetbcs
3MiHa couianbHOi CTPyKTypu. TpaHchopMyeTbCS
noniTuka, 30Kpema 34iNCHI0ETbCS 11 BipTyanisauisa. B
cucTeMi AepXaBHOro ynpaeniHHA PO3BUMHYTUX KpaiH
BNpOBadXyETbCSA €NeKTPOoHHe ypsayBaHHs. Komepuiani-
3ylOTbCA Hayka, OcBiTa, MMUCTeUTBO. KoMmmtoTepHi
TEeXHOMoril BNAMBalOTb Ha BUPOOHMUTBO i CNOXWBAHHS
HayKOBOro 3HaHHA. BwukopuctaHHa iHopmauiiHnx
TexHonorii 3baravyye HaB4anbHWUA MPOLIEC Y CUCTEMI
OCBITU HOBMMW METOAUYHMMM 3acobamu.

Y Takui cnocib, npoBegeHe y cTaTTi OOCHIAXEHHS
nokasano pofib TEOPETUYHOTO 3HAHHA — B [AHOMY
BUNAAKy, KOHUEMNUin iHopmaLinHOro cycninbcTtea — B
yNOpsiAKYBaHHI HAWIOro CNpUNHATTS  AidcHocTi. L
KOHUenNuii B iXHbOMY y3aranbHEeHOMY BUrMs4i MIiCTSATb
TEopeTUYHUn 6asnc, MeTOLOMOriYHY i TEPMIHOMOTIYHY
ocHoBY. IxHi aBTOpM nepepbaunnu Xig iCTOPUYHOrO
pO3BMTKY, WO AO3BOSMSE HAyKOBLAM i B Haw 4ac
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ocaraTy Take OaraTtorpaHHe i ckrnagHe cycninbHe
KUTTS.

Ha Hawy gymky, Tema aguckycin «lporHosu i pearnb-
HICTb» Yy KOHTeKCTi npobnemaTvku iHopmMauiiHoro
cycninbcTBa i gani 3anMwaTuMeTbCcs NepPCnekTUBHOL i
MOAHO. AKe COouiyM OWHaMiYHO pO3BMBAaETbCH, i
Ha3Ba «iH(popmauiiHe CycninbCTBO» PO3YMIiETbCA
HayKOBLAMM He TifNbKW 9K couianbHWi igean, a n sk
TenepiwHs peanbHicTb. [Jo TOro X, NepeoCMUCEHHS
3MICTY MNOHATTA «iH(popMmaLiiHe cycninbCTBO» Aae
MOXITMBICTb HE NuLle ANs CTBOPEHHSI Hapucy obpucie
cyvacHoro couiymy, ane wn pgna 6inbw  4iTKOro
OKPECINEHHS LWNSXiB MakbyTHLOrO PO3BUTKY NOACTBA.
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INFORMATION SOCIETY: FORECASTS OF SOCIAL TRANSFORMATIONS AND REALITY

Introduction. At the end of the XX century, scientists from various countries began to use the name "information society" to define social reality.
In the time that has passed since the emergence of the main paradigms of the information society, not all of its characteristics have turned out to
be universal. In addition, the features of reality and the ideal are intertwined in ideas about the information society. That is why the new signs of
modern social activity require clarification. The aim of the article is an attempt to compare the features, characteristics, and phenomena of the
modern information society with the image of society that was formed in the last decades of the XX century on the basis of numerical concepts
of the information society. Research methodology is a complex of philosophical and general scientific methods. The article also uses
sociocultural, systemic and synergistic approaches. Research results. The information age has become a reality from the project. But scientists
continue to compare the forecasts of the authors of the concepts of the information society, created at the end of the XX century, with the
characteristics of today’s society. Technological changes continue, various spheres of social life are updated - production, everyday life,
relations between the state and citizens. Both M. Kastels and K. Schwab note changes in the social sphere at the beginning of the XXI century
due to the continuation of the information revolution. Discussion. Ukrainian scientists analyze the features of modern society, note the utopian
nature of some forecasts regarding future development. They are trying to create an image of the information society. Conclusions. The
research carried out in the article showed the role of theoretical knowledge — in this case, the concepts of the information society — in organizing
our perception of reality. These concepts in their generalized form contain a theoretical basis, a methodological and terminological basis. Their
authors predicted the course of historical development, which allows scientists even today to understand such a multifaceted and complex
social life. In author’s opinion, the topic of discussions "Forecasts and reality" in the context of the problems of the information society will remain
promising and fashionable. After all, society is dynamically developing, and the name "information society" is understood by scientists not only
as a social ideal, but also as a current reality. In addition, rethinking the meaning of the concept of "information society" provides an opportunity
not only to create an outline of the outlines of modern society, but also to more clearly outline the ways of future development of humanity.
Keywords: information, network society, information society, information technologies, technocratic determinism.
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AHomayia. Y cmammi 30ilicHeHO —coujanbHO-QiNocogCbKUl  aHasni3a MOXIUBOCMi 3acmocy8aHHsI i0Xxody —couyjarnbHOo20
rpoekmyesaHHs1 07151 peanisauii cmpameaii npomudii 2rnobanbHUM 8ukrukam irdcmea 8 nocmmodepHoMy cycrinisemai XXI cmopiyysi.
Bka3saHo Ha izHopysaHHs1 ducbanaHcy 2ymaHimapHO20 ma mexHOKpamu4yHo20 8 CMpPyKmypi cy4acHo20 cycrinibecmea, Wo nopywye



