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Annotation. The concepts of psychological counseling a part of modern
education. Psychological counseling have an important place in our education
system at every level. Psychological counseling, which has a history of nearly 70
years in Turkey, has made great strides in recent years. The university process, which
Is an important step for adulthood, is also a process in which many changes are
experienced in student life. In primary, secondary and high school terms, more
teacher effective system where responsibilities are left to the student, achieving
academic success, ensuring personal development and even it leaves more order to
take new decisions that will change its life. In 21% century the alterations, in the
world and in Turkey have raised the need of psychological counseling. In schools of
study, students can get new things from a new perspective by telling trustworthy
person about their problems. Here it is important to define the problem and to
include psychological counseling in the solution process. The data is obtained by
searching the literature.
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Anomauia. Ilonsmms ncuxono2iyHo2o KOHCYIbMYBAHHS K CKIAO080I CYUACHOI
ocsimu. llcuxono2iuni KoHcynibmayii 3auMarms 8aiciuse Micye 6 Hawliu cucmemi

oceimu Ha KoxcHomy pieHi. Ilcuxonociune KOHCYIbmY8aHHA, ICMOPIA SAKO20 8
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Typeuuuni naniuye maioice 70 pokis, 3a OCMAHHI poKU 00CA2NA BEIUKUX VCHIXIB.
Vuieepcumemcovkuil npoyec, KUl € 8aNCIUBUM KPOKOM OJis1 O0OPOCIIUAHHS, MAKONC €
npoyecom, nio 4ac sKo2o 8i00y8acmvcs 6a2amo 3MiH y CmyO0eHmcbKomy sHrcummi. ¥V
NOYamKo8ii, cepedHill ma cmapwiil WKoaax Oilbul egheKmusHa cucmema Guumes,
0e B8i0noGi0aNbHICMb NOKIAOAEMbCS HA VUHA, 00CA2A0YU  YCHIXY 6 HABYAHHI,
3abe3neuyoyy 0coOUCmMuUll pO38UMOK [ HABIMb 3anUUardu Olibule NopsoKy O
NPUUHAMMA HOBUX DIULEHb, KL 3MIHAMb 1020 dcumms. Y 21 cmonimmi 3minu y ceimi
ma 6 Typeuuuni niosuwunu nompedy 6 NCUXOIO2ITYHOMY KOHCYIbMYBAHHI. Y
HABUANbHUX 3AaKIA0AX CMYOeHmMU MOX*CYMb OMPUMAmMu WocCb Ho8e 3 HOB0I
nepcnekmusu, po3nosioardu npo ceoi npobdremu HAOIUHIU 10OUHi. Tym eaxciuso
BU3HAYUMU NPOOTIeMY I GKIIOUUMU NCUXOTIO2TYHY KOHCYIbIMAYII0 8 Npoyec 8UPTULEHHSL.
Jlani ompumani wasgxom noutyKy a1imepamypu.

Kniouosi cnosa: suwa oceima, ncuxonoziune KOHCYIbMy68aHHs, KIIEHM, PIGEHb
NCUXON02TYHUX NOMPeED, NCUXOMeEPanisl.

Tun oocnioscennsn: Oz21:0.

Introduction. The shift from high school to university is one major life
transition for young adults (Buote, 2006) [4]. This transition period is a change and
adjustment process accompanied by significant challenges and stresses for emerging
adults to meet the personal demands of the new academic and social environment
(Seving & Gizir, 2014: 18) [15].

In 21% century the alterations, in the world and in Turkey have raised the need of
psychological counseling. Especially globalization, the young population that Turkey
has and parallel to that the increase of education sector, fluctuations in economy, the
change in Turkish family which is affected from that, the increase of cultural
variation caused scientific and technologic lifestyle changes. Factors such as; the
effects of social and psychological effects on individuals and groups and their effort
in adaptation, have raised the need of psychological counseling services. Services
have to offer techniques and methods for special conditions and they have to be

served to more people (Oriicti-Celik, 2015: 231) [12]. In today’s fast changing world,
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educational organizations individuals in them have become a part of a competitive
work atmosphere (Erdemir, 2015: 8) [6]. Psychological counseling has been
discussed in our country in recent years. It has become an integral part of education
and cannot be considered separately from education. Psychological counseling have
an important place in our education system at every level. So, psychological
counseling services are based on solid foundations (Tatlilioglu, 2011) [18]; Ulu-
Ercan, 2019: 46) [21]. Therefore, it is important to define the problems and to include
psychological counseling in the solution process. Thus, they can start to see the
invisible aspects of the problem better (Tan, 2000) [19]. Getting help from an expert
on a subject and being guided by an expert for a solution is as old as human history.
Psychological counseling, which has a history of nearly 70 years in our country, has
made great strides in recent years.

Aim. This study aims to provide a general overview of psychological counseling
services in higher education.

Method. The data is obtained by searching the literature.

Literature Review

What is Psychological Counselling?

Psychological counselling is a safe and confidential collaboration (therapeutic
relationship) between qualified counsellors and clients to promote mental health and
well-being, enhance self-understanding and resolve identified concerns. Clients are
active  participants in  the counselling  process at every stage
(http://www.imhlk.com/counselling) [22].

Psychological counseling is a systematic and professional psychological
assistance service provided by experts to enable our students to develop
psychologically, physically, mentally, socially and educationally, to make appropriate
decisions by recognizing themselves with all aspects, to make choices and to
establish  healthy and balanced relations with  their  environment
(https://www.ielev.k12.tr) [24].

The Goals of Psychological Counselling Services.
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Psychological counseling aims to help individuals who have difficulty in finding
an effective solution to their problems. Through psychological counseling students
recognize their interests, abilities and competences. Developing good and positive
relationships with students' environment. To develop the skills of problem solving,
decision making and self-management. It is basic goals that the students perform their
developmental stages (cognitive, social, emotional, physical, mental, etc.) in a
healthy way. Psychological counseling services it helps the individual to gain
attitudes and skills such as evaluating the problems in his life from an objective point
of view, increasing the level of awareness, finding alternative solutions, deciding
which of these different solutions will be applied, and the motivation and self-
knowledge required for the implementation of the decision. Psychological counseling
services, it helps the person to overcome the problems.

The Importance of Psychological Counseling Services.

Psychological counseling is an integral part of modern education; therefore, the
school is obliged to organize this service. In schools of study, students can get new
things from a new perspective by telling trustworthy person about their problems.
The university process, which is an important step for adulthood, is also a process in
which many changes are experienced in student life. In primary, secondary and high
school terms, more teacher effective system where responsibilities are left to the
student, achieving academic success, ensuring personal development and even it
leaves more order to take new decisions. To be able to solve these problems correctly
and it needs to be supported in order for the process to proceed in a healthy way with
minimal damage to life. One of the important points that should be taken into
consideration while providing this support is that it has a qualitative approach by
approaching it in an objective manner and guiding the person to make a decision for
the solution of the problem. Here it is important to define the problem and to include
psychological counseling in the solution process. Because sometimes the problem is
clarified in a healthy way and by the expert is the most important way to the solution
(Tung, Tarsuslu & Oner, 2020: 194) [20]. Psychological counseling and guidance is

56



an integral part of modern education; therefore, the school is obliged to organize this
service.

Counseling Psychology.

Guidance and psychological counseling, which has a history of nearly 70 years
in our country, has made great strides in recent years (Sarikaya, 2022: 6) [15].
Counseling psychology is a psychological specialty that began with a focus on
vocational counseling, but later moved its emphasis to adjustment counseling and
then expanded to cover all normal  psychology  psychotherapy
(https://en.wikipedia.org/wiki/counseling psychology) [25].

Counseling psychology is a generalist health service (HSP) specialty in
professional psychology that uses a broad range of culturally-informed and
culturally-sensitive practices to help people improve their well-being, prevent and
alleviate distress and maladjustment, resolve crises, and increase their ability to
function better in their lives. The procedures and techniques used within counseling
psychology include, but are not limited to:

e Individual;

e Family and group counseling and psychotherapy;

e Crisis intervention;

e Disaster and trauma management;

e Assessment techniques for the diagnosis of psychological disorders;

e Mental health to solve problems;

e Programs/workshops that educate and inform the public about mental health,
school, family, relationship and workplace issues so that problems can be prevented
before they start or reduced before they get worse;

e Consulting with organizations;

e Program evaluation and treatment outcome (e.qg., client progress);

e Training;

e Clinical supervision;

e Test construction and validation;
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e Research methodologies for scientific investigations
(https://www.apa.org/ed/graduate/specialize/counseling) [23]

Some Problems Encountered in Higher Education.

University period it is a turbulent process involving psychological, social,
emotional and economic challenges for individuals. According to the results of the
research conducted by Kili¢ (2013) [10] in this period in addition to health problems
such as malnutrition, obesity, inactivity, alcohol, substance abuse; American College
Health Association (2009) [1] they live with mental and mental problems such as
depression, anxiety disorders, stress; Ersay & Yazgayir (2014) [8] and Seving &
Gizir (2014) [16] friendship, family and relationship problems; Erkan, Ozbay,
Cihangir-Cankaya & Terzi (2012) [9] and Kuzgun (2009) [11] problems such as
economic problems, being successful in classes, anxiety about the future, making use
of free time and finding a job are among the problems they experience the most;
Schweitzer (1996) [17] university students; 56% have academic problems, 45,7% of
them have emotional problems, occupational problems of 42,9%, economic problems
of 36,8%, 32,8% had problems with faculty members, 28% of them have health
problems, 26,2% of them have learning problems, 9,9% discrimination, 4,3% stated
that they had sexual problems; Baysal & Bulus (2001) [3] results indicated that, in
total sample, the highest need domains were «intraception, change, succorance,
nurturance» and the lowest ones were «deference, order, abasement and exhibition»;
Tung, Tarsuslu & Oner (2020) [20] school life the position of the university gained
with these changes, away from family/undergoing this process, adulthood the
relationship between friendship, material management and adaptation to life, which is
one of the most important factors that are experienced more frequently during the
transition to the second semester and continue in the rest of life; Seving & Gizir
(2014: 17) [16] the results revealed significant factors that negatively affect the
academic, social, personal-emotional and institutional adjustment of first-year
university students. These students’ academic adjustment was negatively affected by
relationships with faculty and teaching quality, whereas social adjustment was

negatively affected by friendship relations, participation in recreational activities, and
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leisure-time management. In addition, individual factors, such as shyness, fear of
failure/disapproval, loneliness, and homesickness, and institutional factors, such as
sense of identity and belonging to a university, were perceived as prominent factors
affecting students’ adjustment.

Conclusion and Suggestions.

Psychological counseling services provided on university campuses have an
important role in supporting students if they experience psychological distress
(Eisenberg, Golberstein & Gollust, 2007) [7]; (Royal College of Psychiatrists, 2011)
[14]. According to the results of research on this subject shows that the number of
students seeking counseling for university adjustment had the highest percentage
among all problem areas within the first period of university life in Turkey (Dogan,
2012) [5]. In particular, of the mental health and school health professionals are
required in this in order to strengthen and strengthen the health of young people and
to maintain their health and psychological integrity. In this respect it is important to
ensure that psychological councselors in the university have the ability to identify and
improve the level of psychological well-being. It should be planned to establish the
various educational programs that can improve the psychological stability and to be
to improve psychological robustness levels and to decrease psychological symptom
levels (Ayar, 2018: 91) [2]. Life skills education provided to schools will provide
students with the opportunity to avoid potentially serious social and health problems
and increase their social competence. In addition, effective use of social support
resources by individuals may be related to their success in social relationships. For
this reason, it is necessary to apply social skills training programs in order to benefit
from the social support resources to individuals at the highest level. In spite of all
kinds of difficult life events and risk factors, educating students with least damage is
seen as one of the most important tasks of schools (Ayar, 2018: 20) [2]. The
emotional difficulties that students are exposed to in higher education also affect their
academic performance. It should never be forgotten that the strongest predictors of
having and maintaining good mental health and attending university are the mental

health services offered to them (Polansky, Horan & Hanish, 1993) [13]. The general
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situation of psychological counseling services provided in higher education should be
determined, studies should be carried out in line with student needs and cooperation

should be made in the development of solutions.

References

1. American College Health Association (ACHA) (2009). American college
health association national college health assessment spring. Journal of American
College Health, 57(5), 477-488.

2. Ayar, D. (2018). Psychological resilience in young people. Journal of Youth
Researches, 6(15), 105-112.

3. Baysal, A. & Bulus, M. (2001). Psychological needs of the university
students at the department of guidance and psychological counseling, Pamukkla
University Journal of Education Faculty, 9(19), 1-9.

4. Buote, V. M. (2006). Friendship development and university adjustment
among first-year students (Master’s thesis). Wilfrid Laurier University, Canada.
(Accessed. http:// scholars.wlu.ca).

5. Dogan, T. (2012). A long-term study of the counseling needs of Turkish
university students. Journal of Counseling & Development, 90, 91-96.

6. Erdemir, B. (2015). Psychological abuse in higher education in relation to
leadership and ethical climate. (Unpublished Master Thesis). Middle East Technical
University, Gradual School of Social Sciences, Ankara.

7. Eisenberg, D., Golberstein, E. & Gollust, S.E. (2007). Help-seeking and
access to mental health care in a university student population. Medical Care, 45,
594-601.

8. Ersay, E. & Yazcayir, N. (2014). Newly developed problem scanning
inventory: Example of Faculty of VVocational Education. Journal of Indénii University
Faculty of Education, 15(2), 65-88.

9. Erkan, S., Ozbay, Y., Cihangir-Cankaya, Z. & Tailor, S. (2012). The
problems experienced by university students and their willingness to seek

psychological help. Education and Science, 37(164), 94-107.
60



10. Kilig, M. (2013). A taste of real life: Stages of development 3-adulthood and
aging (1" Edition). Ankara: Pegem Academy Publishing.

11. Kuzgun, Y. (2009). Psychological advice and guidance. (10" Edition).
Ankara: Nobel Publishing.

12. Orlicu-Celik, M. (2015). The role and importance of the training of a
psychological counselor and higher education in sustainable education, Journal of
Ekev Academy, 19(63), 231-242.

13. Polansky, J., Horan, J. J., & Hanish, C. (1993). Experimental construct
validity of the outcomes of study skills training and career counseling as treatments
for the retention of at-risk Students. Journal of Counseling & Development, 71(5),
488-492.

14. Royal College of Psychiatrists. (2011). Mental health of students in higher
education. http:// www.rcpsych.ac.uk/liles/pdfversion/ CR166.pdf, Accessed,
13.02.2023.

15. Sarikaya, D. (2022). The future of guidance and psychological counseling: A
Delphi analysis study. (Master’s Thesis). Selguk University, Institute of Education
Sciences, Konya.

16. Seving, S. & Gizir, C. A. (2014). Factors negatively affecting university
adjustment from the views of first-year university students: The case of Mersin
university, Educational Sciences: Theory & Practice, 14(4),17-24. (DOI:
10.12738/estp.2014.4.2081).

17. Schweitzer, R. D. (1996). Problems and awareness of support services
among students at an urban Australian university. Journal of American College
Health, 45(2), 73-77.

18. Tathilioglu, K. (2011). A Research on expectations from psychologicial
counseling and guidance services. Bingol University Journal of Social Sciences
Institute, 1(1), 79-102.

19. Tan, H. (2000). Psychological advice and guidance: Theory and practice. A

series of teacher books. istanbul: M.E.B. Publications.

61



20. Tung, B., Tarsuslu, B. & Oner, O. (2020). Psychological counseling process
in university students: A qualitative research. Turkish Journal of Holistic
Psychotherapy, 194-205.

21. Ulu-Ercan, E. (2019). Guidance and psychological counseling in higher
education: An overview. The Journal of Buca Faculty of Education, 47, 46-56.

22. http://www.imhlk.com/counselling/, Accessed, 13.02.2023.

23. https://www.apa.org/ed/graduate/specialize/counseling Accessed,

13.02.2023.
24. https://www.ielev.k12.tr/en/middle-school/education-and-

teaching/psychological-counselling-and-quidance-pcq , Accessed, 13.02.2023.

25. https://en.wikipedia.org/wiki/counseling psychology , Accessed, 13.02.2023.

62


http://www.imhlk.com/counselling/
https://www.apa.org/ed/graduate/specialize/counseling
https://www.ielev.k12.tr/en/middle-school/education-and-teaching/psychological-counselling-and-guidance-pcg
https://www.ielev.k12.tr/en/middle-school/education-and-teaching/psychological-counselling-and-guidance-pcg
https://en.wikipedia.org/wiki/counseling%20psychology

